
May 24,2012 

Service Associates, Inc. 
308 South Marshall Street 

Winston-Salem, North Carolina 27101 

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

CC Docket No. 02-06 

Petition for Reconsideration 
FCC DA 12-732 
Williamsburg County School District Appeal Denied 
FCC Form 471 Application Number 449180 FRN 1235176 
"Consistent with precedent ... " 

To whom it may concern: 

This Petition for Reconsideration is filed on behalf of the applicant. My contact 
information is as follows: 

Applicant 
Contact: 

Tom Traywick, Senior Compliance Analyst 
Service Associates, Inc. 
308 South Marshall Street 
Winston-Salem, NC 27101 
wcsd@serviceassoc.com 
(828) 668-5113 

Hattie Pendergrass, Director of Technology 
Williamsburg County School District 
423 SchOOl Street 
Kingstree, SC 29556 
wcsd@serviceassoc.com 
(843) 355-5571 

This Petition for Reconsideration requests further consideration of the following FCC 
decision: 

ORDER 
Date 
Applicant 
Billed Entity Number 
Form 471 Application Number 
Funding Request Number 

DA 12-732 
May 9,2012 
Williamsburg County School District 
127201 
449180 
1235176 

************************.************************************** •• ************ 

Service Associates, Inc. is an E-rate support services company 
providing services exclusively to E-rate applicants. 
************************************************************** 



CC Docket No. 02-06 
Petition for Reconsideration - May 24, 2012 

FRN 1235176 
Page 2 of 3 

The "Funding Commitment Decision" in the April 12, 2006 Funding Commitment Decision 
Letter is: "$0.00 - Bidding Violation". The "Funding Commitment Decision Explanation" 
given is: "The FRN is denied due to a competitive bidding violation. A new Form 470 
should be posted when the services and/or price of the original contract are modified." 

Grounds for Appeal 

We appeal this decision on grounds that neither the services nor the price of the original 
contract was modified. The applicant complied with FCC rules, USAC-SLD procurement 
procedures and District procurement procedures for both the original contract and the 
renegotiated contracts that were required and allowed by the basic maintenance language in 
the FCC Third Report and Order and Second Further Notice of Proposed Rulemaking released 
December 23, 2003. 

Attachments 

• Current Letter of Agency with the applicant. 
• FCC Order DA 12-732 May 9,2012 
• April 29, 2006 Letter of Appeal to USAC-SLD. 
• October 25,2006 USAC-SLD Administrator's Decision on Appeal- Funding Year 2005-

2006. 
• November 1, 2006 FCC Applicant's Request for Review 

Discussion 

The consideration of the appeals in this matter missed several points, as follows: 
1. The original contract and amended/renegotiated contracts are not flat fee contracts -

they are time and material contracts. Therefore the final cost of the contract is 
dependent on the volume of authorized requests for eligible services made by the 
District and provided by the service provider. The funding being applied for under the 
terms of the contracts in any given funding year is based on the applicant's estimate of 
services that will be required. Therefore the USAC-SLD statements which attribute 
monetary face amounts to the contracts are completely false. Please refer to the Cost 
section of the contract(s) that describes the fee structure. Please note that nowhere in 
the contract(s) is there a monetary face amount stated. The contractls are true time and 
materials contracts. The amount of money applied for each year varied based on the 
applicant's estimate (see FCC Form 471 Instructions - November 2004, Page 27, Item 
23A:) of the services required for that funding year. 

2. USAC-SLD states "the amendments broke the contract into two" but doesn't seem to be 
aware that this action was taken as a result of the "basic maintenance" language in the 
FCC Third Report and Order and Second Further Notice of Proposed Rulemaking 
released December 23,2003; and the resulting USAC-SLD guidance posted on May 27, 
2004 titled Renegotiation or Cost Allocation of Contracts that Contain More than 
Basic Maintenance. 
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• The underlying contract for this FRN is an Indefinite Delivery (Time and Materials) 
Contract ("IDC"). IDC contracts, and the transactions that result from an IDC, behave in 
much the same fashion as a "Master Contract". 

• The contracts in question were arrived at through the use of a compliant FCC Form 470, 
a compliant RFP that goes into minute detail in order to explain what services are 
requested and what type of contract will control the sought after relationship, and 
through an open and E-rate compliant procurement process that also complies with state 
and local procurement policies and regulations. 

• An IDC, like a Master Contract, does not carry a face amount cost or a bill of materials. 
Instead, the contract states the means by which the products or services would be 
priced according to the terms (schedule, formula, or other mechanism) of the contract. 

• It is important to note that, by definition; an IDC would not include specific identification 
of delivery dates, quantities, products or services because they are as yet unknown. 

• Documentation (quotes and Items 21) for Basic Maintenance applications based on a 
multi year time and materials IDC are based on estimates (see FCC Form 471 
Instructions - November 2004, Page 27, Item 23A:) developed after execution of the 
contract, are not addenda to or part of the contract, and would change each year as the 
services being requested under the terms of the contract change. There is absolutely no 
cost unless and until the applicant requests service and service is received. 

Conclusion 

We believe that the continued denial of funding for FRN 1235176 is a result of 
misunderstanding, failure to communicate, and lack of training in business law and contracts by 
USAC; and we respectfully request that this condition be corrected. To do otherwise unfairly 
impacts the finances of this applicant, and contributes to unintended consequences of hardship 
and inequity for the students and teachers in this District. 

We all thank you for your kind attention to this matter. Please contact me if you have any 
questions or need additional information. 

Tom Traywick, Jr. 
Senior Compliance Ana 

Attachments as listed above 

\ 
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School District of Williamsburg County 
Post Office Box 1067 • Kingstree, South Carolina 29556 

Telephone (843) 355-5571 • Fax (843) 355-3213 

February 1,2011 

Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

To Whom It May Concern: 

This letter is to inform you that the School District of Williamsburg County has retained 
Service Associates, Incorporated to advise and assist the District in all matters regarding 
E-Rate and associated matters effective January 11, 2011, and we hereby authorize you to 
fully and openly speak and/or correspond with the Service Associates, Inc. Compliance 
Analysts listed below regarding all matters before USAC-SLD and/or the FCC: 

Oliver T. Frail 
Thomas T. Traywick 
Heather H. Hosey 
Jane J. Jones 
Linda R. Felderhoff 

Additionally, these analysts will serve as the District's Form 471 Block 1 contact person, 
and as the District's E-rate contact on any other forms and correspondence requested by 
the District. 

This Letter of Agency will be in effect through October 31, 2012, unless canceled or 
extended by the District, and covers all District applications for all types of services for 
any Funding Year. 

Thank you for your assistance in this matter. 

Sincerely, 

';1;~~u-u-..".. -6~ 
~eJ 
cc: Oliver T. Frail 

Janice Crosby 
Hattie Pednergrass 



Federal Communications Commission 

Before the 
Federal Communications Commission 

Washington, DC 20554 

In the Matter of 

Requests for Waiver of Decisions of the 
Universal Service Administrator by 

Central Technology Center 
Drumright, Oklahoma, et al. 

Schools and Libraries Universal Service 
Support Mechanism 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

ORDER 

File Nos. SLD-785992, et al. 

CC Docket No. 02-6 

DA 12-732 

Adopted: May 9, 2012 Released: May 9, 2012 

By the Chief, Telecommunications Access Policy Division, Wireline Competition Bureau: 

1. Consistent with precedent, I we grant 13 requests and deny eight requests from petitioners2 
seeking review of decisions made by the Universal Service Administrative Company (USAC) under the 
E-rate program (more formally known as the schools and libraries universal service support program).} In 
each decision, USAC found a violation of section 54.503(c)(4) of our rules which requires an E-rate 
applicant to wait "at least four weeks from the date on which its description of services is posted on 
[USAC's] website before making commitments with the selected providers of services.'>! Based on our 
review of the record, we find good cause exists to waive section 54.503(c)(4) of the Commission's rules 

1 See Requests.ti)r Review andlor Waiver of Decisions offhe Universal Service Administrator by AI-Ihsan Academy, 
South Ozone Park, New York, et aI., Schools and Libraries Universal Service Support Mechanism, File No. SLD-
575979,582051,582081, et al., Order, 26 FCC Rcd 16415 (Wireline Compo Bur. 2011) (AI-Ihsan Academy Order) 
(waiving the Commission's competitive bidding rules for certain petitioners that demonstrated good cause for such a 
waiver); see also Application/i)r Review of the Decision of the Universal Service Administrator by Aberdeen School 
District, Aberdeen, WA, et aI., Schools and Libraries Universal Service Support Mechanism, File Nos. SLD-297249, 
et a/., CC Docket No. 02-6, Order, 22 FCC Rcd 8757 (2007) (Aberdeen School District Order) (denying an appeal 
for an applicant that requested E-rate program funds without posting an FCC Fonn 470 for the services); Request/i)r 
Review of the Decision of the Universal Service Administrator by Henrico County School District, Richmond, 
Virginia, Federal-State Joint Board on Universal Service, File No. SLD-209204, CC Docket No. 96-45, Order, 17 
FCC Rcd 706 (Com. Car. Bur. 2002) (denying a request for review where applicant relied upon a an FCC Fonn 470 
posted in Funding Year 3 in support of its Funding Year 2 service requests). 

2 The requests for review and waiver are listed in the appendices. 

3 Section 54.719(c) of the Commission's rules provides that any person aggrieved by an action taken by a division of 
USAC may seek review from the Commission. 47 C.F.R. § 54.719(c). 

447 C.F.R. § 54.503(c)(4). The Commission has interpreted this rule to require an applicant to wait 28 days after 
the public availability of an RFP as well. Request/or Review by Ysleta Independent School District o/the Decision 
o/the Universal Service Administrator, CC Docket Nos. 96-45, 97-21, Order, 18 FCC Rcd 26407, 26424, para. 40 
(2003). 
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for the petitioners listed in Appendix A.5 We also grant one petitioner listed in Appendix A, Kipp, Inc., a 
waiver of our 60-day filing deadline for appeals because we find the petitioner submitted its appeal to 
USAC within a reasonable period of time after receiving actual notice ofUSAC's adverse decision.6 

2. We further find that the petitioners listed in Appendices Band C did not violate section 
54.403(c) of the Commission's rules. Each of the petitioners listed in Appendix B made ministerial or 
clerical errors on FCC Form 471, which is the form that requests support for eligible services. The errors 
that the petitioners listed on Appendix B made on their FCC Form 471 s created the mistakcn impression 
that those petitioners had violated section 54.403(c)(4) of the Conunission's rules. For the petitioners 
listed in Appendix B, we also find good cause to waive Section 54.504(a) of the Commission's rules 
which requires E-rate applicants to submit a completed FCC Form 471 to USAC.7 As for the petitioners 
listed in Appendix C, we find USAC erred in finding them in violation of section 54.403(c) for a variety 
of reasons. USAC incorrectly changed Milton School District's category of service, making it appear that 
Milton School District violated the 28-day rule. Next, even though the Montgomery Public Schools' RFP 
was available for less then 28 days, there was no compctitive bidding violation because it was selecting a 
service provider from a multiple award state master contract with contracts that had been competitively 
bid by the state. We also find Pittsburg Unified School District did not violate our rules because its 
communications with service providers merely directed potential bidders to already-filed FCC Forms 470. 
Finally, we find that the eight petitioners listed in Appendix D have not demonstrated that good cause 
exists to justify waivers of the Commission's rules and we otherwise decline to grant these appeals. 

3. At this time, we find no evidence of waste, fraud and abuse in the reeord with respect to the 
petitioners for which we grant relief. Additionally, on our own motion, we waive section 54.507(d) of the 
Commission's rules and any USAC procedural deadline, such as the invoicing deadline, that might be 
necessary to effectuate our ruling. 8 We find good cause to waive section 54.507(d) because filing an 
appeal of a denial is likely to cause petitioners to miss the program's subsequent procedural deadlines in 
that funding year. 

4. We therefore remand the underlying applications listed in Appendices A-C to USAC for 
further action consistent with this order. To ensure that the underlying applications are resolved 
expeditiously, we direct USAC to complete its review of each application listed in Appendices A-C and 
issue an award or a denial based on a complete review and analysis no later than 90 calendar days from 
the release datc of this order. In remanding these applications to USAC, wc make no finding as to thc 
ultimate eligibility of the services or the petitioners' applications. We dircct USAC to discontinuc 
recovery actions against those partics listcd in Appendix A-C based on our [mdings in this order. 

547 C.F.R. § 54.503(c)(4). See Aberdeen School Distriet Order, 22 FCC Rcd at 8763, para. 9 (waiving the 
Commission's competitive bidding rules for petitioners who, while not waiting the full 28 days before entering into 
a contract, missed that deadline by a minimal number of days). 

" See 47 C.F.R. § 54.720 (requiring appeal within 60 days of a decision by USAC). See also Requestsfor Review 
and/or Waiver of Decisions of the Universal Service Administrator by ABC Unified School District, et aI., Schools 
and Libraries Universal Service Support Mechanism, File Nos. SLD-584091, Order, 26 FCC Red 11019, 11019, 
para. 2 (Wireline Compo Bur. 20 II) (granting petitioners waivers of our filing deadline for appeals because they 
submitted their appeals to the Commission within a reasonable period of time after receiving actual notice of 
USAC's adverse decision). 

747 C.F.R. § 54.504(a). See Aberdeen School District Order, 22 FCC Rcd at 8761, paras. 6-7 (waiving our rules 
when petitioners insel1ed the wrong contract date, the wrong classification of service, or the wrong FCC Form 470 
application number on the FCC Form 471, thus making it appear that the applicants violated the 28-day rule). 

s 47 C.F.R. § 54.507(d) (requiring non-recurring services to be implemented by September 30 following the close of 
the funding year). 

2 
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5. ACCORDINGL Y, IT IS ORDERED, pursuant to the authority contained in sections 1-4 
and 254 of the Communications Act of 1934, as amended, 47 U.S.c. §§ 151-154 and 254, and sections 
0.91,0.291,1.3 and 54.722(a) of the Commission's rules, 47 C.F.R. §§ 0.91, 0.291,1.3 and 54.722(a), 
that the requests for review or requests for waiver filed by the petitioners listed in appendices A, Band C 
ARE GRANTED and their underlying applications ARE REMANDED to USAC for further 
consideration in accordance with the teDns of this order. 

6. IT IS FURTHER ORDERED, pursuant to the authority contained in sections 1-4 and 254 
of the Communications Act of 1934, as amended, 47 U.S.c. §§ 151-154 and 254, and sections 0.91, 
0.291,1.3 and 54.722(a) of the Commission's rules, 47 C.F.R. §§ 0.91, 0.291,1.3 and 54.722(a), that 
sections 54.503(c)(4), 54.504(a) and 54.507(d) of the Commission's rules, 47 C.F.R. §§ 54.503(b)(4), 
54.504(a) and 54.507( d), ARE WAIVED for the petitioners listed in Appendices A-C to the limited 
extent provided herein. 

7. IT IS FURTHER ORDERED, pursuant to the authority contained in sections 1-4 and 254 
of the Communications Act of 1934, as amended, 47 U.S.c. §§ 151-154 and 254, and sections 0.91, 
0.291,1.3 and 54.722(a) of the Commission's rules, 47 C.F.R. §§ 0.91,0.291, 1.3 and 54.722(a), that the 
requests for review or requests for waiver filed by the petitioners l.isted in Appendix D ARE DENIED. 

FEDERAL COMMUNICATIONS COMMISSION 

Trent B. Harkrader 
Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 

3 



Federal Communications Commission 

APPENDIX A 
Waiver of Section 54.503(c)(4) Granted 

Petitioner Application 
Number(s) 

Central Technology Center 785992 
Drumright, OK 
Hempfield Area School District 750235 
Greensburg, SC 
KIPP Inc. 433110 
Houston, TX 
Minneapolis Public Schools 517640 
Minneapolis, MN 
Northside School 820279 
Whitestone, NY 
Oregon School District 664675,602196 
Oregon, WI 
Ossining Union Free School District 486474 
Ossining, NY 

APPENDIXB 
Waiver of Section 54.504(a) Granted 

Petitioner Application 
Number(s) 

Clinton-Glen Gardner School District 80327 
Clinton, NJ 
West Fargo Public School District 782828 
West Fargo, ND 
Wisconsin Cooperative Educational Service 552615 
Agency #11 
Turtle Lake, WI 

Petitioner 

Milton School District 
Milton, WI 
Montgomery Public Schools 
Montgomery, AL 
Pittsburg Unified School District 
Pittsburg, CA 

APPENDIXC 
Appeals Granted 

Application 
Number(s) 

756126 

592679 

696082 

4 

Funding 
Year 
2011 

2010 

2004 

2006 

2011 

2009 

2005 

Funding 
Year 
2011 

2011 

2007 

Funding 
Year 
2010 

2008 

2009 

DA 12-732 

Date Request for 
ReviewlWaiver Filed 

Nov. 14,2011 

June 24, 20 I I 

May 16,2011, 
June 15,2011 
Nov. 7,2011 

Jan. 6,2012 

Oct. 14,2009 

Sept. 29, 2005 

Date Request for 
ReviewlWaiver Filed 

June 28, 20 II 

Feb. 1,2012 

Oct. 16, 2007 

Date Request for 
Review/Waiver Filed 

Jan. 30,2012 

June 20, 2009 

Aug. 12, 20 II 
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Petitioner 

Chicago Public Schools 
Chicago, IL 60603 
Cobleigh Public Library 
Lyndonville, VT 
Martin County Public Library 
Inez, KY 
Parkers Chapel School District 
EI Dorado, AR 
Sandhill Regional Library System 
Rockingham, NC 
San Juan BOCES 
Durango, CO 
St. Lucie County School District 
Fort Pierce, FL 
Williamsburg County School District 
Kingstree, SC 

APPENDIXD 
Appeals Denied 

Application 
Number(s) 

819303 

391909 

791413 

758096 

559697,596639 

689955 

593337 

449180 
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Funding 
Year 

2011 

2004 

2011 

2010 

2007,2008 

2009 

2008 

2005 

DA 12-732 

Date Request for 
ReviewlWaiver Filed 

March 13,2012 

Dec. 13,2006 

August 11, 2011 

June 17,2011 

March 21, 2011 

Dec. 18,2009 

July 14,2010 

Nov. 6,2006 



Service Associates, Inc. 
651 Solomon Jones Road 

Post Office Box 329 
Cedar Mountain, North Carolina 2871 B 

800.396.9950 - 828.221.0602 FAX 
ttraywick@serviceassoc.com 

April 29, 2006 

Letter of Appeal 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

Re: Appeal of funding decision for Form 471 Application Number 449180 
FRN 1235176. 

To whom It may concern: 

This appeal is being filed on behalf of the applicant. I am the Block 1 contact 
person for the applicant. My contact information is as follows: 

Applicant 
Contact: 

Tom Traywick 
Service AssOCiates, Inc. 
651 Solomon Jones Road 
Post Office Box 329 
Cedar Mountain, NC 28718-0329 
ttraywick@serviceassoc.com 
800.396.9950 
828.221.0602 FAX 

Regina McKnight, Director of Technology 
Williamsburg County School District 
423 School Street 
Kingstree, SC 29556 
rmcknight@wcsd.k12.sc.us 
(843) 355-5571 
(843) 355-3333 FAX 

This appeal letter requests that the SLD reverse the denial of funding of the 
referenced FRN. 

Regarding: Funding Commitment Decision Letter: 
Date of Letter April 12, 2006 
Applicant Williamsburg County School District 
Billed Entity Number 127201 
Form 471 Application Number 449180 
Funding Request Number 1235176 

************* 
Service AssOCiates, Inc. Is an E-rate support services company providing services exclusively to 

E-rate applicants 



April 29, 2006 
Letter of Appeal 
FRN 1235176 

Page 2 of 5 

The "Funding Commitment Decision Explanation" given in the FCDL is: "The 
FRN is denied due to a competitive bidding violation. A new Form 470 
should be posted when the services and/or price of the original contract 
are modified." 

Grounds for Appeal 

For Form 471 Application Number 449180 FRN 1235176 there was not a FY2005 
FCC Form 470 posted because under FCC regulations none was required. 

CLARIFICATION: 

Neither the services nor the price of the original contract was modified. The 
contract was amended to extend the term as provided for in the RFP and in the 
contract. 

The contract was executed on January 30, 2003 and is a compliant multi-year 
contract bid through the FCC Form 470 process. FCC has ruled that renewal terms 
in contracts based on valid Forms 470 can be exercised without further posting. 
See FCC DA 99-1773 Section III, Paragraph 12 language as follows: 

We, therefore, confirm that, for a contract that has been competitively bid 
through the FCC Form 470 application process, no reposting of the contract is 
necessary before a renewal option is exercised. 

The Form 470: FRN 1235176 references FY2003 FCC Form 470 No. 
615290000429053 posted on November 12, 2002 (attached). The Block 2 Item 13 
of the FY2003 FCC Form 470 instructions makes no reference to multi year 
contracts or voluntary extensions, and reads as follows: 

13. (Optional) Purchases in future years.' If you have plans to purchase 
additional services in future years, or expect to seek new contracts for 
existing services, summarize below (including the likely time-frames). 

The Block 2 Item 13 language referring to multi year contracts or contracts 
featuring voluntary extensions first appeared on the FY2004 FCC Form 470 which 
has an FCC document date of May 2003. If you "search posted" for this Form 470 
615290000429053 on the SLD web Site you will find that the data for this FY2003 
Form 470 615290000429053 is displayed on a FY2004 FCC Form 470 with an FCC 
document date of May 2003. The May 2003 form as displayed was not available 
until six months after the data as displayed on the Form 470 was posted on 
December 2,2002. This is an error condit jon in USAC-SLD internal systems 
and procedures which causes serious problems for applicants and 
inexperienced reviewers. 

\ 
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April 29, 2006 
Letter of Appeal 
FRN 1235176 

Page 3 of 5 

The REP: FY2003 FCC Form 470 No. 615290000429053 references the RFP 
WCSD-eFY2003-001. The November 12, 2002 RFP and the November 26, 2002 
Addendum 1 to the RFP are attached. In the RFP at page 10 "Section VIII. Scope of 
Support Requested. Item E." you will find the following language: 

The District reserves the right to negotiate a multi-year contract if deemed in 
the best interest of the District. 

The Contract: Contract No. ER6-WMBG-2A-29556 resulted from the procurement 
process that occurred as a result of the Form 470 No. 615290000429053 and the 
RFP WCSD-eFY2003-001 which was associated with that Form 470. The history of 
the contract is as follows: 

1. The allowable contract date for the Form 470 was December 10, 2002. The 
contract ER6-WMBG-2-29556 was signed and dated by both parties on 
January 30, 2003. A copy of the contract is attached. 

2. The original contract was amended January 21, 2004 pursuant to the Third 
Report and Order (FCC 03-323 released December 23, 2003). This January 
21, 2004 amendment replaced the original contract with two new contracts 
as follows: replacement contract ER6-WMBG-2A-29556 to provide basic 
maintenance services, and replacement contract ER6-WMBG-2B-29556 to 
provide installation services. A copy of the June 1, 2004 Contract 
Renegotiation Confirmation is attached. 

3. The contract as amended January 21, 2004 was amended January 29, 2004 
to renew the contract by extending the term through September 30, 2005 as 
anticipated in the RFP and in the original contract as agreed to by the 
parties. A copy of contract ER6-WMBG-2A-29556 as amended January 29, 
2004 is attached. 

4. The contract as amended January 29, 2004 was amended January 24, 2005 
to renew the contract by extending the term through September 30, 2006 as 
antiCipated in the RFP and in the original contract as agreed to by the 
parties. A copy of contract ER6-WMBG-2A-29556 as amended January 24, 
2005 is attached. 

DISCUSSION: 

An RFP (Request for Proposals) is a document designed to permit service providers 
to offer proposals and alternate proposals (perhaps innovative) and the document 
anticipates varied proposals from varied proposers. An ITB (Invitation to Bid) on 
the other hand would be speCific as to the Scope of Work and the Bill of Materials 
being requested, and could even dictate the general terms of the antiCipated 
contract. USAC-SLD policies and guidance don't appear to differentiate between 
different types of notifications of antiCipated purchases but refer only to "RFP". 

t 
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April 29, 2006 
Letter of Appeal 
FRN 1235176 

Page 4 of 5 

The WCSD-eFY2003-001 is an RFP and not an ITB. It anticipates various responses 
from various service providers and it anticipates negotiations with service providers 
to reach a contract. See page 5 Section VI B. as follows: 

'The District reserves the right to reject any and all proposals, to waive any 
technicalities, to negotiate with Offerors prior to awarding a contract, and to 
accept the proposal which, in District's opinion, seems most advantageous to 
the District. " 

Contracts are negotiated by the parties prior to execution. If they cannot agree 
they part company. Multi-year contracts can be negotiated in one of several ways, 
as follows: 

1. A contract with a fixed term spanning more than one year. 

2. A contract with a fixed term spanning one year with voluntary extensions 
that occur unless one of the parties gives notice to the contrary (requires no 
action by the parties to extend). 

3. A contract with a fixed term spanning one year with renewal terms that can 
be exercised by agreement of the parties (requires an amendment). 

4. Or a contract with a fixed term spanning more than one year with renewal 
terms or voluntary extensions as discussed above. 

The features of anyone of these several types might be considered advantageous 
by one or more parties. The type of contract negotiated and ultimately executed by 
the parties is a factor of the needs and/or preferences of the two parties, and their 
ability to ultimately agree on the form of contract. But no matter which of the four 
types they succeed in negotiating, they will have chosen a contract that defines and 
anticipates a multi-year agreement - i.e. a multi-year contract as allowed for In the 
RFP. 

Contract No. ER6-WMBG-2-29556, and subsequently its two replacement contracts, 
was negotiated and executed as a contract with a fixed term spanning one year 
with renewal terms that can be exercised, by execution of an amendment to renew 
the contract by extending the term. The language that the parties negotiated, as 
anticipated by the RFP, that allows this feature to operate is found at page 3, "Item 
3) Term" of Contract No. ER6-WMBG-2-29556 and states: 

If, during the term of this Agreement, it becomes appropriate to consider (1) 
an extension of the Term of the Agreement, (2) a renewal of the Agreement, 
or any other change or amendment to the Agreement; an Addendum to the 
Agreement may be executed by agreement and acceptance of both parties 
hereto. 

It is clear on the record, as shown in the RFP and in the original Contract No. ER6-
WMBG-2-29556 and in the amended versions of Contract No. ER6-WMBG-2-29556, 
that the agreement considers itself to be a multi-year contract and that the two 
parties that negotiated the agreement consider it to be a multi-year contract. 

i 
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CLOSING: 

April 29, 2006 
Letter of Appeal 
FRN 1235176 

Page 5 of 5 

The Form 470 for FY2003 and the Form 470 for FY2004 are not the same form, and 
the filing guidance at the time was different for each. 

Contract No. FCSD3-FY2003-001 Is based on a valid compliant FY2003 FCC Form 
470, and under FCC rules as cited above in this response, the renewal terms of the 
contract can be exercised without further posting of Forms 470. 

We respectfully request that this decision be reversed and that Form 471 
Application Number 449180 FRN 1235176 be funded. If you require any other 
documents or information regarding this Important matter we will be glad to 
provide them. 

The applicant, the service provider and I all thank you for your kind attention to 
this matter. Please contact me if you have any questions or need additional 
information. 

Attachments: 
FY2003 FCC Form 470 0.615290000429053 
RFP WCSD-eFY-2003-001 
RFP WCSD-eFY-2003-001 Addendum 1 
Contract ER6-WMBG-2-29556 January 30, 2003 
June 1, 2004 Contract Renegotiation Confirmation 
Contract ER6-WMBG-2A-29556 as amended January 29, 2004 
Contract ER6-WMBG-2A-29556 as amended January 24, 2005 

i 
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·Fonn 470 Review 

FCC Form 

470 
Schools and Libraries Universal Service 

Description of Services Requested 
and Certification Form 

Page 1 of6 

Appro.11 by OMB 
3060-0808 

Estimated Average Burden Hours Par Response: 5.0 hOIJ,. 

This fonn is designed to help you describe the eligible telecommunications-related services you seek so 
that this dala can be posted on the Fund Administrator website and interested service providers can 
identify you as a potential customer and compete to serve you. 

Plaase read Inltructions before compl.ting. (To b. completed by entity that will "ego.lilt. with prov;ders.) 

Block 1: Applicant Address and Identifications 
School, libra ,or consortium desirin Universal Service fundin . 

Form 470 Application Number: 615290000429053 

IApplicant's Form Identifier: Network Support 

~ppllcation Status: CERTIfiED 

!posting Date: 1111212002 I 
!Allowable Contract Date: 1211012002 I 
!Certification Received Date: 1211312002 I 

" Name of Applicant: 
WlLUAMSBURG CO SCHOOL DlST 

12. Funding Year: r. Your Entity Number 
0710112003 - 0613012004 127201 

14. AJlPJicant's Street Address, P .O.Box!. or Route Number 

Ia. Street 

1423 SCHOOL ST 

City ~~. ~; CDde 5DIgH fP Code 4Dlgit 

KINGSTREE 9556 

b. Telephone number ext. C. Fax number 

(843) 355- 5571 (843) 355- 3213 

~. e~ilAddr ••• 
nncknight@wcsd.k12.sc.us 

1115, Type or Applicant (Check only one box) 
(" Library (including library system, library branch, or library consortium applying as 
~ library) 
(" Individual School (individual public or non-public school) 
(:' School District (LEA;public or non-public[e.g., diocesanjlocal district representing 
~ultiple schools) 
(' Consortium (intermediate service agencies, states, state networks, special 
consortia) 

6a. Contact Person's Name: Regina McKnight 
6b. Stre", Add," •• P.O.Box, 0' Route NUmbe, (If different from Item 4) 

http://www.sl.universalservice.org/fonn4 70IReview AlI.asp 1211712002 
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Form 470 Review Page 2 of6 

Block 2: Summary Description of Needs or Services Requested 

17 This Form 470 describes (check all that al!e1y): I 
a. r Tariffed services - telecommunications services, purchased at regulated prices, for which the 
applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each 
funding year. 

b.r Month-to-month services for which the applicant has no signed, written contract. A new Form 
470 must be filed for these services for each funding year. 

c.~ Services for which a new written contract Is sought for the funding year in Item 2. 

I~ A multi-year contract signed on or before 7110/97 but for which no Form 470 has been filed in 
10US program year. 

NOTE: Services that are covered by a qualified contract for all or part of the funding year in 
Item 2 do NOT require filing of Form 470. A qualified contract is a Signed, written contract 
executed pursuant to posting a Form 470 in a previous program year OR a contract signed 
on/before 7/10/97 and reported on a Form 470 in a previous year as an existing contract 

Ctr Telecommunications Services 
o you ha"e /I Request for Proposal (RFPJ rtfat specifies rtfe services you are seeking? 

~ r YES, I have an RFP. Choose one ofthe following: It Is available on the Web at 
or via r the Contact Person in Item 6 or r the contact listed in Item 11. 

Ib r NO , I do not have an RFP for these services. 

~ you answered NO, you must list below the Telecommunications Services you seek. 
~pecify each service or function (e.g., local voice service) and quantity andlor capacity 
(e.g., 20 existing lines plus 10 new ones). See the Eligible Services list at 
~.sl.universalservice.org for examples of eligible Telecommunications Services, and 
!remember that only common carrier telecommunications companies can provide these 
~ervices under the universal service support mechanism. Add additional lines if needed. 

? 

you answered NO, you must list below the Internet Access Services you seek. Specify 
service or function (e.g., monthly Internet service) and quantity andlor capaCity 

g., for 500 users). See the Eligible Services List at www.sl.universalservice.orgfor 

htlp:llwww.sl.universalservice.orgiform470IReviewAl1.asp 12/17/2002 
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Fonn 470 Review Page 3 of6 

NO, you you seek . 
• ;:,~,ecl;ryeach service or function (e.g., local area network) and quantity and/or capacity 

connecting 10 rooms and 300 computers at 56Kbps or better). See the Eligible 
ISE!rvl,c:eS List at www.s/.universalservice.org for examples of eligible Intemal Connections 
.S •• n",,,.,,,. Add additional lines if needed. 

i Pleese name the person on your staff or project who can provide additional technical 
Ifl!talls or answer specific questions from service providers about the services you are seeking. This 

be the contact fisted in Item 6 nor the of this form. 

by state or local laws or regulations on how 
procedures. Please describe below any such 

(Optional) Purchases in future years: If you have plans to purchase adcfllional services in future 
or expect to seek new contracts for eXisting services, summarize below (including the likely 

Block J: Technology Assenment 

telephone service ooly: If your application is for basic local and long distance voice telephone 
only. check this box and skip to Item 16. 

L Desktop communications software: Software required r;; has been purchased; and/or r is being sought. 

II. Electrical systems: F7 adequate electrical capacity is in place or bas already been arranged; andlor r 

http://www.sl.universa/servicc.orgiform470IReviewAlI.asp 12117/2002 
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Form 470 Review Page 4 of6 

upgrading for additional electrical capacity is bemg sought. 

c. Computers: a sufficient quantity of computers P has been purchased; andlor r is bemg sought. 

d. Computer hardware maintenance: adequate arrangements P have been made; andlor r are being 
sought. 

e. Staff development: P all staff have had an appropriate level of training or addi tional training has already 
been scheduled; andlor r trainmg is being sought. 

f. Additional details: Use this space to provide additional details to help providers to identify the services you 
desire. 

Block 4: Recipient. of Service 

16. Eligible Entities That WID Receive Service: 

Check the ONE choice that best describes this application and the eligible entities that will 
receive the services described in this application. 

You must select a state if (b) or (c) is selected: 

L r IDdividuaiachool or single-site library: Cheek here, and enter the billed entity in Item 17. 

b. r Statewide application (check all that apply): 

r All public schools/districts in the state: 
r All non-public schools in the state: 
r All I ibraries in the state: 

If your statewide application includes INELIGIBLE entities, check here. r Ifchecked, complete Item 18. 

c. c=- School district, library system, or CODSOrtium application to Berve multiple eligible sites: 

Number of eligible sites IS 

For theu e/igibk sitt!s, pkase prol1U/e the following 

A ...... Cod •• 
Prefuea associated wltb each area code 

(lIst each unique area code) 
(first 3 digit. of phone number) 

leparate with commas, leave DO .pace • 

...... -.. ..... . ....... .... ... ........... . . ....... 
843 354,355,392,397,389,426,558 i:~i: 

If your application includes INELIGIBLE entities. check here. r If checked, complete Item 18. 

\ 
,! 
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Ponn 470 Review Page 5 of6 

~ Entity Name I' Entity Number , 
1127201 I 

Block 5: Certification 

19. The applicant IncJudel:(Check ODe or botb) 
P' schools under the statutory definitions of elementary and secondary schools found in the Elementary and 

Secondary Education Act of 1965, 20 U. S.C. Sees. 880 I (14) and (25), that do not operate as for-profit businesses, 
d do not have endowments exceeding $50 million; and/or 
. r libraries or library consortia eligible for assistance from a State library administrative agency under the 
ibrary Services and Technology Act of 1996 tbat do not operate as for-profit businesses and whose budgets are 
mpletely separate from any school (including, but not limited to) elementary and secondary schools, colleges and 
·versities. 

O. All of tbelndlvlduallChooll, libraries, and library consortia 
recelvinlservices under thl. application are covered by: 

r." individual technology plans for using the services requested in the application 
higher-level technology plans for using the services requested in the application 
no technology plan needed; application requests basic local and long distance telephone service only. 

1. Statu. of technology plan! (If rep relenting mUltiple entlliea with mind techoology plan ItatuI, cbeck both 
and b): 

a. P' technology planes) haslhave been approved by a state or other authorized body . 
• r." technology planes) will be approved by a state or other authorized body. 
r no technology plan needed; application requests basic local and long distance telephone service only .. 

2. r." I certi/)' that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used 
lely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other 
ing of value. 

3. r." I recognize that support under this support mechanism is conditional upon the school(s) or library (ies) I 
present securing access to all ofthe resources, including computers. training, software, maintenance, and 

(ecllical connections necessary to use the services purchased effectively. 

4. P I certify that ( am authorized to submit this request On behalf of the above-named entities, that I have 
xamined this request, and to the best of my knowledge, information. and belief. all statements of fact contained 
erein are true. 

· Signature of authorized person: r." 

· Date (mmJdd/yyyy): 1211312002 

7. Printed name of authorized person: REGINA MCKNIGHT 

· Title or position of authorized person: DIRECTOR OF TECHNOLOGY 

http://www.sl.universalservice.orgifonn470IReviewAlI.asp 12117/2002 

I 
! 
I 

, 

\ 

I 



Form 470 Review Page 6 of6 

9. Telephone number of authorized person: (843) 355 - 5571 .. t. 277 

New Search [ Return To Search Results J 
~----~--~--~ 

hnp:llwww.sl.universalservice.orgifonn470IReviewAlI.asp 12/17/2002 



I 
j , 
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FCC Form 470 
Form 

Entity Number: 127201 
Contact Person: Regina McKnight 

Applicant's Form Identifier: Network Support 
Phone Number: (843)355-7832 

FCC Form 

470 
Schools and Libraries Universal Service 

Program Description of Services Requested 
and Certification Form 

Form 470 Application Number: 615290000429053 

19. The applicant includes:(Check one or both) 

Approval by OMB 
306().0806 

a. ~ schools under the statutory definitions of elementary and secondary schools found in the 
Elementary and Secondary Education Act of1965, 20 U.S.C. Secs. 8801(14) and (25), that do not 
operate as for-profit businesses, and do not have endowments exceeding $50 million; andlor 
b.O libraries or library consortia eligible for assistance from a State library administrative agency under 
the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose 
budgets are completely separate from any school (including, but not limited to elementary and secondary 
schools, colleges and universities). 

20. All of the Individual schools, libraries, and library consortia 
receiving services under this application are covered by: 
I. ~ individual technology plans for using the services requested in the application; andlor 
b. ~ higher-level technology plans for using the services requested in the application; or 
c.O no technology plan needed; application requests basic local andlor long distance telephone 
service only. 

21. Status of technology plans (if representing multiple entities with mixed technology plan 
status, check both a and b): 
a. ~ technology plan(s) has/have been approved by a state or other authorized body. 
b. ~ technology plan(s) will be approved by a state or other authorized body. 
c. 0 no technology plan needed; application requests basic local andlor long distance telephone 
service only . 

22. ~ I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 
will be used solely for educational purposes and will not be SOld, resold, or transferred in consideration 
for money or any other thing of value. 

23.1i21 I recognize that support under this support mechanism is conditional upon the school(s) or library 
(ies) I represent securing access to all ofthe resources, including computers, training, software, 
maintenance. and electrical connections necessary to use the services purchased effectively. 

[ 



Block 5 Page C Page 2 of3 

24. ~ I certify that I am authorized to submit this request on behalf of the above-named entities, that I 
have examined this request, and to the best of my knowledge, information, and belief, all statements of 
fact contained herein are true. 

~5.Si9nature Cert 10 = 15820 126.Date 12/13/2002 

~7. Printed name of authorized person REGINA MCKNIGHT 
28. Title or position of authorized person DIRECTOR OF TECHNOLOGY 
29. Telephone number or authorized I>erson: (843) 355-5571 , ext. 277 
A TTENTION: If you are Signing Form 470 using the PIN assigned to you by SLD, you are 
reminded that using the PIN Is equivalent to your handwritten signature on the form. Your use of 
he PIN to affirm these certifications means that should they prove untrue, you will be held to the 

same enforcement standards as those who affirm the certifications on paper. Also, by using the 
PIN, you are affirming that you have the authority to make these certifications and represent the 
entity featured in Block One ofthls funding request. 

Please Check to affirm your compliance Ii!! 

Form 470 Application Number: 615290000429053 

WILLIAMSBURG CO SCHOOL DIST 
423 SCHOOL ST 

KINGSTREE, SC 29556-

Persons willfully making false statements on this form can be punished by fine or forfeiture, 
IUnder the Communications Act, 47 U.S.C. Secs. 502, 503(b" or fine or Imprisonment under Title 
~8 ofthe United States Code 18 U.S.C. Sec. 1001. 

Service provider Involvement with preparation or certification of a Form 470 
can taint the competitive bidding process and result in the denial of funding requests. 
For more information, refer to the "Service Provider Role in Assisting Customers" at 

www.sl.universalservice.orglvendor/manuallchapter5.doc 
or call the Client Service Bureau at 1-888-203-8100. 

NOTICE: Sedlon 54.504 01 the Fedoral Communications Commissl0'8 rules requires an schools and libraries ordering services that are 
eligible for and seeking universal service discounts to file this DescripUon 01 Services Requested and Certification Form (FCC Form 470) 
with the Universal Service Administrator. 47 C.F.RI54.504. The collection 01lnlorm81ion .temslrom lI1e Commloislo'8 authOrity under 
Section 254 01 the Communications Ad 011934. as amended. 47 U.S.(l254. The dati In Ihe report wll be used to ensure thallchools 
and libraries comply wHh the competlthre bidding requirement cont.ined In 47 C.F.I§.54.504. An schools and Ibrarles planning to order 
services elgible for unhrersal service discounts must file this lorm Ihemselves or as part of • consortium. 

An agency may not conduct or sponsor. and a person is nol required to respond to, a colleclion of Information unless It displays a currently 
velid OMS control number. 

The FCC Is authorized under the Communications Act of 1934, as amended, to collect the inlormatlon we request in thl.lorm. We will use 
the inlormation you provide to determine whether approving this application Is In the public Interest. II we believe there may be • viotatlon 
or a potential violalion 01 a FCC statute, regulation, rule or order, your applcalion may be referred to the Federel, state, or local agency 
responsible for InvesUgaUng. prosecuting. enfordng, or implementing the statute. rule. ragulation or order. In certain cases, the inlormation 
In your applcetlon may be disclosed to the Department 01 Jusllce or a court or adjudicative body when (a) the FCC; or (b) any employee 01 
the FCC; or (c) the United State. Government is a party 01. proceeding belore the body or has an Interest In the proceeding. 

"you owe a past due debt to the federal government. the infonnaUon you provide may also be disclosed 10 the Department 01 the Treasury 
Financial Management Service, other Federalagencie. and/or your employer to offset your .alary. IRS tax refund or other payments 10 
coiled that debl The FCC may also provide the Inlormatlon to the •• agencies Ihrough the matching 01 compuler records when authorized. 

W you do not provide the information we request on the form. the FCC may delay processing 01 your application or may return your 
application wlhout action. 

The loregoing Notice Is required by the Paperwork Reduction Ad 011995. Pub. l. No. 100.44 U.S.C. §3501. el seq. 

l 



Block 5 Page C Page 3 00 

Public reporting burden for this collection of Information il estimated to averege 4 hours per response, inc/uding the time for reviewing 
Instructions, searching exlsling data lourees, gathering and mainteining the data needed, completing, and reviewing the collection of 
information. Send commenls regarding this burden esUmate or any other aspect ollhls colloction of information, Inctudlng suggestions for 
reducing the reporting burden to tho Federal Communications Commission, Performance Evaiuation and Records Management, 
Washington, DC 20554. 
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I. Introduction 

The Williamsburg County School District ("the District" or "WCSD") is sOliciting sealed 
proposals for the maintenance and support of the computer networks in the District. This 
document is the Request for Proposals ("RFP") for infrastructure, components and services 
related to this task. 

The District has fifteen schools and two district campuses. A dedicated T -1 circuit serves each 
of the 17 campuses. Each school has at least two Windows 2000 Servers that are necessary for 
the transport of information to the classroom by way of a LAN consisting of servers, routers, 
switches, and network equipment. The Technology Center houses four Windows 2000 Servers 
that provide for the district-wide network and email system. 

II. Invitation 

A. The District will receive sealed proposals at the District Office (423 School Street, Kingstree, 
SC 29556) not later than December 13, 2002,3:00 p.m. Proposals will be publicly opened 
at that time. Proposals not physically in the possession of the Purchasing Official at that time 
will be given no further consideration, unless approved in advance by the District. Place the 
following on the outside of the mailing/delivery package: Response to Williamsburg 
County School District, On-Site Network Support Services, RFP # eFY ·2003·001. The 
Offeror must provide one signed original and three (3) copies of the proposal. 

B. The District expects to award the Contract to the firm whose proposal is in the best interest of 
the district. No bid may be withdrawn for a period of sixty (60) days after the date set for the 
opening of said bid. The District reserves the right to reject any and all bids and to waive any 
requirements herein. 

C. The RFP and its requirements will become binding on the Contractor awarded a contract, 
unless Contractor takes formal exception to an itcm or items, as directed in the section, 
"Proposal Requirements." 

D. From the time of receipt of this RFP until the awarding of the contracts, Offerors are hereby 
cautioned to limit any communications with the District to the person named as the District 
contact as appointed by the District. Any attempt to circumvent the bidding process by 
contacting other personnel at this institution could result in the disqualification of the 
Offeror. The District has retained an independent funding analyst to advise and assist the 
District with the e-Rate process. Any questions regarding this RFP should be directed, in 
writing (e-mail preferred).toTomTraywick(ttraywick@charter.net). 524 Russell Road, 
Camden, SC 29020. Questions will be answered by issue of Addenda to the list of Offerors 
registered with the District. The last day for the receipt of questions will be Tuesday 
November 26, 2002. 

RFP # WCSD-eFY -2003-001 
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E. There will be a non-mandatory Pre-Proposal Conference on Tuesday, November 26, 
2002 at lOam, in the Technology Center located at 400 Lexington Avenue, Kingstree, SC 
29556. 

III. Time Schedules 

• Pre-Proposal Conference (not Mandatory) Tuesday, November 26, 2002@ lOam 

• Open Proposals Friday, December 13, 2002 @ 3pm 

• Recommendations presented to 
Superintendent's Cabinet 

Wednesday, December 18, 2002 

• Execution of Contract No later than 
Friday, January 10,2003 

IV. Evaluation Criteria 

Evaluation of all proposals will be based on the following criteria, listed in order of priority: 

A. Overall service offered. 
B. Plan for working under the supervision of the WCSD Information Technology Team. 
C. Understanding of the project and scope of work. 
D. Submission in accordance with proposal format described herein. 
E. The Contractor's qualifications, certification, and credentials. 
F. The Contractor's prior experience and comparability of client database. 
G. Responses of selected past and present clients (the District will select those references 

to be contacted). 
H. Cost 

V. E-Rate 

It is the intent of the District to submit this work to the SLD for discounting under the E-rate 
Universal Services Program. District funding of the project may be conditional upon a funding 
commitment by the SLD. The successful Offeror will be required to segregate, and bill 
separately, any costs of services that are not e-Rate eligible. The successful Offeror will be 
required to bill in accordance with SLD guidelines using the method determined by the District. 

VI. General Requirements/Information 

A. This solicitation is intended to promote competition. If the language, specifications, terms 
and conditions, or any combination thereof; seems to any vendor to restrict, or limit, the 
requirements in the solicitation to a single source, it shall be the responsibility of the 
interested vendor to notify the District in writing so as to be received Fifteen (15) days prior 
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to the opening date. The solicitation mayor may not change, but a review of such 
notification will be made prior to award. 

B. The District reserves the right to reject any and all proposals, to waive any technicalities, to 
negotiate with Offerors prior to awarding a contract, and to accept the proposal which, in 
District's opinion, seems most advantageous to the District. 

C. This RFP does not commit the District to award any contract, to pay any costs associated 
with proposal submission, or to procure or contract for the services specified herein. 

D. The District shall not be responsible for payment of any add-ons, additions, or optional 
equipment or service that have not been authorized in writing by the District. 

E. Offeror will be required to submit Offeror's standard agreement with Offeror's proposal for 
review by District. The Offeror awarded a contract will be required to amend Offeror's 
standard purchase agreement to include (1) this RFP and any Addenda, (2) Offeror's 
proposal, and (3) any approved amendments and changes as binding components of the 
contract. These documents will supersede any conflicting statement in Offeror's standard 
purchase agreement. The terms and conditions agreed to as part of the final contract will 
remain applicable during warranty and as long as a full service On-Site Network Support 
Services contract is in effect between Offeror and District. 

F. Offeror will be liable for any damage Offeror may cause to equipment and/or material owned 
by District or Offeror. The cost to repair such damage will be the responsibility of the 
Offeror and repair will be completed promptly. 

G. The parties shall look to the RFP for resolution of conflict or ambiguity in the following 
order of precedence: (a) this RFP; (b) exhibits and other documents to be developed in the 
future that shall become a part of the Agreement (c) the District-Offeror Agreement (d) the 
District issued purchase orders or acknowledgments; and then, (e) the Offeror response to the 
RFP. 

H. Upon award of a contract under this solicitation, the person, partnership, association, or 
corporation to whom the award is made, must comply with the laws of South Carolina, which 
require such person or entity to be authorized and/or licensed to do business in this state. By 
submission of this signed offer, the offeror agrees to subject itself to the jurisdiction and 
process of the courts of the state of South Carolina, as to all matters and disputes arising or to 
arise under the contract and the performance thereof, including any questions as to the 
liability of taxes, licenses or fees levied by any government unit. 

I. The general standard of care by which Offeror shall be measured is the same standard 
imposed by South Carolina law on a fiduciary in a fiduciary relationship. The standard of 
care Offeror shall assume includes a duty of loyalty to act in the District's best interests with 
respect to the subject matter of the contemplated engagement, and a duty of responsibility to 
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act with utmost good faith and diligcnce with respect to the obligations of Offeror under the 
Agreement. 

J. The Offeror will certifY a "drug-free workplace" as the term is defined in Section 44-107-30 
of the Code of Laws of South Carolina, 1976, as amended, by complying with the 
requirements set forth in Title 44, Chapter 107. 

K. The District shall have the right to interview and to object to Offeror's assignment of specific 
individuals (including management) to perform work relating to this Agreement and to 
request replacement of personnel assigned by Offeror to perform work relating to this 
Agreement. The District may reject personnel provided by the Offeror without incurring any 
cost if such rejection is made within the first two (2) days of the person's assignment. The 
District may reject personnel provided by the Offeror at any time provided the District pays 
for the time the contract person has worked. 

L. Offeror may subcontract part of its responsibilities to related companies or other entities 
provided the District gives prior, written approval of the subcontractor and Offeror and such 
subcontractor meets the requirements of the District's confidentiality agreement. In the event 
that Offeror engages such a subcontractor, the acts and omissions of the subcontractor shall 
be deemed to be the acts and omissions of Offeror and references in this Agreement to the 
obligations of Offeror shall also be deemed to be references to subcontractor. 

M. No contract may be assigned, sublet or transferred without written approval of the District. 

N. Under no circumstances and with no exception will the District act as arbitrator between the 
contractor and any subcontractor. 

O. Offeror shall keep District Confidential Information secure and confidential. Offeror shall not 
directly or indirectly disclose, copy, distribute or allow access to any District Confidential 
Information; provided however, Offeror may disclose such information to persons 
performing services for Offeror related to the subject matter who require access to District 
Confidential Information in order to complete their responsibilities. In such event, Offeror 
shall continue to have a legal duty to protect such District Confidential Information. In 
addition, Offeror may disclose District Confidential information, if so required by law. 

P. The vendor shall hold the owner harmless from any and all damages and claims that may 
arise by reason of any negligence on the part of the vendor, his agents, or employees in the 
performance of this contract, and in case of any action brought therefore against the owner or 
any of its agents or employees, the vendor shall assume full responsibility for the defense 
therefore, and upon his failure to do so on the proper notice, the owner reserves the right to 
defend such motion charge all cost thereof to the vendor. The vendor shall take all 
precautions necessary to protect the public against injury. 

Q. Offeror will provide the District with a written release of all liability for any liens or other 
encumbrances that are legally and properly claimed against the system installation. 
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Furthermore, Offeror agrees to indemnify the District against any losses the District may 
incur as a result of such liens or encumbrances. 

R. Offeror will, if awarded a contract, obtain, pay the premium for, and maintain in full force 
and effect at least throughout the term of the contract, and for such additional time as District 
may deem necessary, the following insurance: 

1. Workmen's Compensation, as required by Labor Laws of the State of South Carolina 

2. Property Damage in the amount of not less than $1,000,000 

3. Public Liability in the amount of not less than $1,000,000 for one person and 
$3,000,000 for the aggregate 

4. Note: Prior to commencement of work, Offeror will provide the District with 
certificate of insurance or other proof of compliance, acceptable to the District. Such 
certificates or other Documentation will be provided to the District at least 30 days 
prior to any cancellation and/or change in insurance carriers or coverage. 

S. Offeror will be responsible for coordinating all activities and installation work with the 
District or the District's representative. 

T. Offeror will be required to enforce the District's smoking policies with respect to Offeror's 
labor force. 

U. Offeror shall provide only technicians, support staff, representatives, coordinators, and 
supervisors who are adequately trained, skilled, and certified in their various specialties to 
complete the installation of the District's system. 

v. Payment Terms: Offeror will provide invoices to the District, on at least a monthly basis. 
Offeror will bill the District for the non-discounted portion of the work and will bill the SLD 
for the discounted portion. 

W. Any contract entered into by the District resulting from this solicitation shall be subject to 
cancellation without damages or further obligation when funds are not appropriated or 
otherwise made available to support continuation of performance on a subsequent fiscal 
period or appropriated year. 

x. Any contract entered into by the District resulting from this solicitation may be terminated by 
the District providing a sixty (60) day advance notice is given to the contractor. 

1. In the event the contract is terminated or cancelled upon request and for the 
convenience of the District without the required sixty (60) days advance notice, 
the District shall negotiate reasonable termination costs, if applicable. 

2. Termination by the District for cause, default or negligence on the part of the 
contractor shall be excluded from the foregoing termination cost provision. The 
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sixty (60) day advance notice requirement is waived and the default provisions of 
the solicitation shall apply. 

3. In case of default, the owner reserves the right to purchase any or all items in the 
open market, charging contractor with any excessive costs. Should such charges 
be assessed, no subsequent offer of the defaulting contractor shall be considered 
until the assessed charge has been satisfied. 

Y. If any term or provision of any contract resulting from this RFP shall be found to be illegal or 
unenforceable, notwithstanding any such legality or unenforceability, the remainder of said 
contract shall remain in full force and effect, and such term or provision shall be deemed to 
be deleted and severed there from. 

z. No oral statement of any person shall modify or otherwise change, or affect the terms, 
conditions or specifications stated in the resulting contract. All changes or amendments to 
the Contract; will be in the form of an Addendum to the Contract executed by agreement and 
acceptance of both parties. 

VII. Vendor's Qualifications 

The vendor's ability to meet the following specifications should be documented in the proposal. 

A. The successful Offeror will: 

1) Have a staff of engineers and technicians that have certifications and qualifications 
including, but not limited to those associated with Microsoft, Novell and Cisco. 

2) Have knowledge of state contract procurement requirements. 

3) Have a business presence in South Carolina. 

4) Have an established business partnership with leading industry infrastructure hardware 
manufacturers. 

5) Have the ability to provide servers and infrastructure equipment from state contracts. 

B. The successful Offeror should have the following experience: 

1) Ten or more years as a network systems integration company in the state of South 
Carolina. 

2) Ten or more years supporting multiple South Carolina school districts with eight or more 
campuses. 

3) Installation and support of multiple platforms and network operating systems within a K-
12 environment. 
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4) Successful voice/data convergence installations. 

5) Successful internal and external wireless installations. 

6) Installation and support of routers and switches. 

7) Working with Bell South and small regional public telephone companies, the SC State 
Budget and Control Board (Office of Information Resources) and the SC State Dept. of 
Education. 

8) Providing technical training to K-12 teachers and staff. 

9) Installation and design of structured cabling systems in accord with current EIAffIA 
directives and standards, and in accord with all applicable codes and statutes. 

10) Network systems design and project management. 

11) TCP/IP, DHCP, and design of IP addressing systems. 

12) Management of large LAN/WAN networks. 

13) Installation and support of backup hardware/software/schedules. 

C. The successful Offeror should provide the following: 

1) An automated service management system that will track the hours spent and detail the 
work completed. A report must be provided to the District on demand and at least monthly. 

2) Ability to report to the District within 4 hours in an emergency situation. 

3) Familiarity with the District's network configuration. 

4) Ability to provide remote support of network. 

5) A toll-free support number. 

VIII. Scope of Support Requested 

A. During the contract period, the Contractor will be required to provide any computer and 
network support services deemed necessary by the District's Office of Technology. 

B. Support may include: a regular schedule of preventive maintenance for all network 
technologies; assistance in the diagnosis, maintenance and repair of network problems; 
management and maintenance of the district network communication file servers including 
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all network operating systems, file server backups, network switches, network routers, and 
network cabling; working with the district staff including management, technology and 
buildings maintenance; and coordination with other contractors and staff. 

C. Support may also include necessary cabling additions, both UTP and multi-mode fiber optics 
installed to industry standards, codes and statutes; as well as purchase of any network 
hardware parts, components and network software that may be required to maintain operation 
of the District's network within the goals of the District's Technology Plan. Installation 
projects may be included within the support discussed in this RFP or may be purchased 
separately, from a second vendor. 

D. The contract is scheduled to begin on July 1,2003 and end on June 30, 2004. These dates 
may be extended depending upon how quickly the Schools and Library Division approves 
funding. The number of days each week, in which the District will need support, will vary 
depending on the needs of the District. 

E. The District reserves the right to negotiate a multi-year contract if deemed in the best interest 
of the District. 
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IX. Proposal Format and Requirements 

It is the intent of the District that the RFP Response (The Proposal) be presented in the following 
format. The Offeror may wish to consider using a cover letter to relay any other information 
deemed necessary by the Offeror. 

All Offerors must provide at a minimum, the following information in the following order. Any 
portion not included will be cause for possible elimination from the proposal process. The 
information should be organized as indicated below. Any portions of the submitted proposal that 
are to be treated by the District as proprietary and confidential information must be clearly 
marked as such. 

Proposals must be made in the official name of the firm or individual in which business is 
conducted (showing official business address) and must be signed in ink by a person duly 
authorized to legally bind the person, partnership, company or corporation submitting the 
proposal. 

One signed original and three (3) copies of the proposal must be provided by the Offeror. 

Firm Information 

• Firm Name 
• Firm Address 
• Contact information for the Officer of the Firm in charge of this Proposal 
• Contact information for proposed account manager and lead engineer. 

• SPIN 
• Federal Taxpayer Identification Number 
• Firm Profile 

Understanding of the Project 

• Provide a detailed description of all of the services to be provided. 
• Provide a detailed description of the Offeror's plan for delivering all of the 

services to be provided, 
• And, a detailed description of the Offeror's plan for maintaining complete 

communications with the District in the process. 

Contractor Qualifications 

• Provide statements and documentation of the firm's experience in network system 
integration, and in the provision of on-site technical support for complex 
LAN/WAN environments. 
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• Provide copies of all insurance certificates, including liability and Workman's 
Compensation. 

• Provide documentation of any and all company and personnel certifications 
relating to the Areas of Expertise defined in this RFP. 

• Provide the firm's job descriptions for each proposed level of support personnel, 
addressing skills and experience as presented in this RFP. Sample Resumes may 
be provided if available. 

• Any other information that would be helpful to the District. 

Contractor Client Base/References 

Cost 

The contractor must have a minimum of five (5) references for similar engagements 
performed within the past two years. WCSD desires that at least three (3) of these 
references be school districts. For each of the references, provide the following 
information: 

• Client Name 
• Client Location 
• Contact name(s), telephone numbers, and email address(s) 
• Inclusive dates of engagement 
• Description of engagement 

• Provide a schedule of hourly rates for personnel to be provided. This schedule 
should detail each level of support personnel (Le. Network Engineer, Network 
Technician, Router Engineer, etc.) being proposed by the Offeror. The schedule 
should also address any other charges associated with support personnel, such as 
travel and/or after hours support. 

• Provide a means for pricing any network hardware, parts, components and 
network software that may be required to maintain operation ofthe Districfs 
network. This is usually accomplished by a "cost plus" formula accompanied by 
a legal definition of "cost". The District will, however, consider other approaches 
to this goal. 

• Provide a mechanism for pricing necessary cabling additions, both UTP and 
multi-mode fiber optics; installed to industry standards, codes and statutes. This 
is usually accomplished by a detailed price list of hardware and job quantities 
priced on an installed basis, but the District will consider other approaches. The 
goal is to be able to price a cabling job without the need to consult the service 
provider. 
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Terms and Conditions 

Offeror shall include a copy of proposed agreement terms and conditions. Price quotes must 
be inclusive of all expenses. Final terms and conditions will be negotiated prior to contract 
award. 

Exceptions 

• In a section titled "Exceptions", Offeror is required to point out services and 
features which cannot be provided and contract conditions which cannot be met. 

• If Offeror fails to object to any conditions of RFP, it shall mean that the Offeror 
agrees with and will comply with all conditions set forth in this RFP. 

Alternatives 

• In a section entitled "Alternatives", Offeror may list services, features, or contract 
conditions, which in the Offeror's opinion may be more favorable to WCSD than 
those set forth in this document. 

• Such services and conditions will be taken into account in evaluating the 
proposal. This, however, does not relieve the Offeror from adhering to the 
specifications in the base proposal. 
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Acknowledgement 

In submitting this proposal, we (Offeror) understand that WCSD will determine at their 
discretion which proposal, if ANY, is accepted. We acknowledge that Offerors waive any 
right to claim damages of any nature whatsoever, based on the selection process and any 
communication associated with the selection and the tinal selection of successful Offeror. 

We further acknowledge that Williamsburg County School District has the right to verify 
any and all information submitted by the Offeror, to evaluate Offeror's integrity, 
reliability, and capacity for satisfactory performance, to wave any and all technicalities and 
to award a contract that is deemed in the best interest of Williamsburg County School 
District. 

FIRM NAME: __________________ _ 

By: 

PrlntName: ______________________________________________ _ 

Title: ______________________________________________ _ 

Date: ________________________________________ _ 
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Williamsburg County School District 
Kingstree, South Carolina 

RFP # WCSD-eFY -2003-001 

Addendum 1- November 26, 2002 

Following are changes, additions, deletions, or additional information to the RFP. All 
addenda are considered a component of the RFP. 

Questions asked at the Pre-Bid Conference on November 25,2002 

Question: Please explain how the requirement for cabling additions might work and how 
a proposal might be reviewed and a vendor selected. 

Answer: The goal of the District is to be able handled unexpected cabling requirements 
during the year to and to receive eRate Discounts on that cabling installation and/or 
maintenance. One way to contract for this would be through a comprehensive "menu of 
charges" as a part of the Agreement. Another option would be to contract for cabling on 
a cost plus basis. The districting is requesting proposals on this option that gives you, the 
vendors, the opportunity to suggest a better idea. 

Question: Under Vendor Qualifications, Section B., items 1 & 2, please explain the 
preference for such long experience in school district support. 

Answcr: The district agrees to amend that language to eliminate the "ten or more years" 
language. £t does, however, remain a preference of the District that the successful vendor 
has long experience in network systems integration support of S. C. school districts. But 
if your proposal documents experience in other types of multi-site enterprise clients, and 
if your proposal is otherwise impressive in the areas of the Evaluation Criteria on page 4, 
then your proposal wiIl be taken seriously by the evaluation committee. 

Question: The RFP requests an all encompassing network support proposal that provides 
for technical support staff, cabling support, and network hardware - would that be 
through the State Contract arrangement? 

Answer: It is the intent of the District to contract a single vendor under a single contract 
and a single FRN for all of the services requested in this RFP. The hardware provision, 
like the cabling discussed earlier, is to provide for unexpected hardware requirements for 
break/fix, replacement, or upgrade. It can not utilize State Contract but must be 
contracted for within the Offeror's proposal, through a pricing formula that could be 
utilized through the life of the agreement. It has been done successfully in the past 
through a "cost plus" clause in the contract, but other mechanisms could be used. 
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Question: Mr. Livingston, are you the only technical staff member in the District. 
Answer: I have 6 technicians reporting to mt:. 

AMMENDMENT OF THE RFP LANGUAGE 

The RFP as initially written reads as follows at page 8, Section VII Vendor's 
Qualifications: 

B. The successful Offeror should have the following experience: 

1) Ten or more years as a network systems integration company in the state of 
South Carolina. 
2) Ten or more years supporting multiple South Carolina school districts with 
eight or more campuses. 

The RFP is hereby amended to replace that language as follows: 

B. The successful Offeror should have the following experience: 

1) Substantial experience as a network systems integration company in the state 
of South Carolina. 
2) Substantial experience supporting multiple South Carolina school districts 
with mul tiple campuses. 
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Wiltiamsburg County School District 

O ... Sik Nmrork Support Services A,reetneat 
Caalnllt NUl"", Ell6-WMlG-z..l9S56 

(071O.~3OI2OOI) 

Pr~by: 

CSJ Tec:bnology Resotlrces, Ine. 
1(161 .bil MaJIl ~I • !?Baley, South CnIilItl9640 • PbcIIe: fI("'J~~!hlgoo • Fax: 3WUS-1429 
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cst T«lmgfm ',.my. Ift( '11#1,,0 

This ()n.,S~ Network Support Services Asr_t ("Agreement'·) benvee. CSI Technology 
Resour&e:s. Iu (hereinafter refen ... l '0 IS "erR, 1m: ") and Willi~ County School District 
(lterein&t\er ,d'llrnld to a~ the "District', specifically includes 4Jtd i'lUbjoct to tbe following 
documeot1 

J. lbi. l\I!reemenl 
2, WilliamstllttS County Sct100f DIstrict RFP YiCW::efY.:2.Wl-QItl. 
3 Adde.dll)) I to Will~8 Count)- Sdlool Diarict IU'P WCSIHtY·2OQ3 • .()Ql 
4 Ile!1I 21 Atla::hment Number. Cabling 
5 Item 21 Attac:IlmMt NU1Ilber On-Si1\! Support 
6 CTR,Iru: Putchllre ~eement for E-Rate Cw.1omers No F.R6-WBMG-I-295~6 

and Oterelll outline the '-and condillOM for B-Rate Eligible On·Site Network Support 
Services for !he periQd Jvly J, 2003 through June 30, 2004 

AJr; E-bte i~1e computer and tlet'NOrk suppon aervl~C$ Il'qUMed by 1M DisttICl will be 
provided ~ I7y CTk.lne undrr the tCl11la of~ S C St.ate Conlf .. ct for Temporary IT 
Penoonc:t 

1) ~ Rea,.. ..... JII_ of erR., I." n'R ,Inc shall provIde H-Rate eligible On-8lte 
T echnacal Support Setvices. iRcluding illllallltion, naaiDtenance, repair, uflSlllde and changes 
toeliaible network ~ il)¢luding VTP, 6befopt~ and ",i,..,I08$ commUlllcatlOOS 
mframuaure for Wil~g Count)' SdlooIVlarict, is requeSted by dte District, in 
~e -with the followlna 

• en. Int. aball pr<l"1(1e network .... pport dum,!! the hour& Specified in .tem S of thi$ 
eontr.ct 

b Upon aW1lrd and ulltiarion of rlus COlJIl'IIa to (51. We CSI enainemll8 man~ 
respo4SIblil for providing Lheec ~ Wllllileet wtth the DtstrlCt to plan & baselioe "on
$It~ical support 8CheduIe" This Jehedule will loclude any Vluaed or destmi 
ilIfrUU'U<:tUre up~ and/or 1Idd\tions In the form of new server., opellluJ18 
implemenllltlorno "net LA.1I1,WAN electronics . 

.:: Thu $(;hedule will define the lICtUa: daYS/time per week Ihl1 an appmprialely suited CSl 
enaineer willlx- in lhe DiSTrict a~ well as lhe specific aCllvihoo 10 be performed 

II) Upon exprwlCid ne«i for on·site tecMicai support OUlside the prevlOUSiy II8fl*I upon 
'l(;hedule. Diatnct shall ootif~ en, Inc. Iu requcllt 8 !idledule change erR, Inc will do 
~·efVt~ p~iblo to provIde the c)!HIlIl tech""aI tuppoo ><;tvi" within 11'11' NeD 
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Pgrlqf$ 

b) Dismct shall provide CIR. Inc. a list of employeeS auihorv.ed to call CTR. Inc I(> 

requett on-SIte teehnlcal !8'I'Vic:es The list ;$ not to ~C~ three employees per DilUX;t 
locMio_ 

c) l)jttrict iHespomibJe for paying invoices in A timely maMOr eTR, Inc TC'JiefVeS the 
'IS"t to cancel or suspend thi1 &Cf'\lice a.greemenl if District ~meJ delinquent or 
deflWtS in paynwm or debt or open aa:oums receivable held by CTtl Inc: , or any of ilS 
member .. I8f:1ltJ, or affiliates. ALly invOJCX: not pwd witllin thirty (30) day" is subJec; to 
ac;eoor« maimwlIlCe cbarsee at the rale of 2"1. pet month (24% lWlU/IIly) or, if sucb 
chargn.are limitcd or otherwise aff~ by applicable taw. tbe maximum lIIXIOunt 
permitted by law 

d) It it .he respoasibility ofDistrict to ensure that all of its files and data are adequetcly 
maillWned, duplicated and doCU/llell.ted. CTR. Inc. wiU not be respollliblemr Oiatrict's 
WlUIC tu do 80. eTR. Inc. willusist District' H pc:.rsonneJ m perfunning backupa anci 
re:;tOrea as a part oftms COmBet, however the District $hall be respon.ible fo< tile 
!il!CIIrity and Jtor&gl! of all backup media 

e) CTR, Inc. shalll'lOl be liable for dell\)' it! fl.ll1\lshing or faiJun, It.J furnish senll.ces d' wen 
delay Of failure II caused by an !lOt of ('rod, strik.e, g\Wemmelltal actioll, or any ca~ 
beyond tbe reuonable colltrol ofCfR, Inc 

3) T-.. This conttact shall oommerw:e on ~.I. 2003. or upon receipt ofthc a:\IlUIll payment, 
and colllinuc throu,8b June 30, 2004 unlcs6 terminllted by eicbcI party. Nolwitll&wlding the 
f~D& CSI may tel minate mi, ~eeme!ll at l1li)' timt for any l<la500 upurt ninety (90) 
daY' prIOr writlCln IIOtiu to CIIStOIMf If, duriJlB !be term ortlli. Agree-. it becomea 
appropOMe to ~ollfidcr (1) an C'X1OlSioo oCtile Term ofme Agreement. (2} a re~ oftbe 
~CD1. or any other dlange or amendment to the AgJeement, an Addendum ttl the 
A~ent Jllar be execul*! by agn:oemeat 8fId act:ep\.aJl£e of both parties hereto. 

4) Pric~ 

a. The District will ~y CTR, Inc. ar. hourly fc;c for semces pt"O"\1ded when r!lquarted 
and au1hori7.ed by the DiArin for sc:n-'ices provided b) Lewll 3 pcrsonnd (S~5 
Engineet). there WIll be an bourIy tllar~ orSll 000 For lervices prO\f1dcd by lc-eJ 
2 pCl'lOllllel (~etwolk Analyst), !here will be an hourly ch~ ofS85 00. 1'or 
serv/Cf19 provided D)' Leve: I Jlt!f$Oll1lC1 (Computer Technician). then: will be In 

hourly cWge of ~~ .00. 
b. All olltwork hardware, componellt$, partR and netwotlc software ne«5lllY to nwnta.:n 

and upgrade the Diatrict's rte:twork witJrilllhe nor.naigoab oflbe Distnct's 
ICCMOiogy plan provided by Cl:R, lnc will be priced from South Carolina Slate 
Contracl ~ applicable, or al. eTR, Inc. '. cost plus 8% pi .... Ship))1R!.! (l( any) and 
I'CtIIil sal eo WI. 

c All cabling maintenance a.Dd additions will be provided at tile pricin8 provided in the 
attached Item 21 Attachmellls for I:IIhlio8 

d CT.I!., Inc. will invoice the District weekly. Invoices will jtomi~ the Il0011 billed per 
P«tOD aDd the ~penses Incurred. Invoice, will be accompanied by baclcup 
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documentation u required by \he DIstrict The DIstr1c[ Wilt pay all properly 
aubwtted invoice.\ witlun 30 dity~ of the invoice datt 

S) Scrviec Roan. CTR,lnc. services lite available from 8:30am Wltll 5 OOpm Mooday through 
Priday except the fullowing holida)'s: New Years Day. Good Friday. Memorial Day. 
lIIdI:pcndence Day, Labor Day. ThanIc.sgiviol! Day, Day after Thanksgivillg. Chriltmas Day 
Mer houri IUppon i~ i''&Ilable from 5 OOpm to 8 3o.m Monday through F:lday at m&.ndard 
rates per holll. Weekend ilUPjlOTt il available frOIll 5 pili on Fndu~ llntilS.3<lam on MoodilY 
lit 5IlIIldard rues per hour. 

6) Serrite R.eIpoue 'I'ime. CTR,. ltw. will devolop a lIlUeualIy agreed upon schedule uJlOn 
~ont of <:OlUf1IC;t activities CTR. Inc will make every effort to provide onsile 
services within 4 Bu5itlNS bour, after f~«ving a calJ for servj~ .hat are not scheduled 

7) IJmitation of l.jability alld Warranty 

a) erR, Inc. dilClaimJ all warrantJes (including all implied Warranliei of lllOfehan!.ability 
and fitness for a particular JlUIl>O&e.) 

b) In no eYIIlIt shall C l'R, Inc be hable fnr lillY damages I"CII\llting from lOll!! of data, km oj 

pTOOts, 10$1 of UlIe of prod\lQ$ or eqUipment, Of for any incidel'lal Ilr oon.aequernial 
dlunagea, even if advised of the posSJbilny ofsucb damage. Dislm.:t's riSbt to recover 
damages cawed by CTR. Inc. fault or negligence shall be limited to money. actualjy paid 
by D;sui(;t for servic:ea involved. This limitltion ofCTIl.lnc. lIability.11 trpply 
mprdlcw oftbc Wrm of action. whether In OOIltl1lCl 01' (OTt including ~igence "n~ 
action ~inst CTR, Inc. IfIUIt be bmIlgbt WIthin 12 (tweIw) mo1ltha after the alleged act 
or ominion gj~ng rise IQ damag<$. 

8) GeeenI 

a) Either pact)' may cancel the Agreement at any time that will be efiective trurty (30) days 
frorn the date of the writt~ notice Siven by either p~ advi.iRS of canc:elllltion, 
CaucelIItioo may be due to a breu.h ofmis A.grtemenl 01' fur any fCUOfl nec;.e$W~. but 
will nul·Lake cfi'~ UDtiI thirty (30) days from written notification 

b} The te.rms a.nd conditiOllS oftlus Agreement prevail over the tenus and oonditJOns Oran) 
OI'der submi1letl lIy Dislrict fOI On-Site Tecbnical Servicei under this Agreement 

c) T~ interpre\lllion oCtbe terma and provIsions of this Agreenl8nt ~hall be governed by the 
'iW< oflbe Stale ofSoulh Cwol;" .. 

9) Attoraey" Feet. In the event eTR. Inc is obliged to retain an attorney to collect all1'. SIIm$ 
clue /tom District, Dimtet ~ to pay a ~ll4blc attol'lloy' ~ fee:, together witlI interest 
computed at a l1IIe VI. pet month (240/0 annually), or if IUCh cha.rga; are limited or olherwist! 
lfIected by aPfl'licable law. the maximum amollnt permiued by law, and c:oun fees 
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Nllllee 1,0 tile '1r6M 

THE TERMS AND C01l.nniONS OF TIUS AGRPEMENT ARE ST ArED O~ nIB 
PREVIOUS PAGES AM) IN THE FOLLOW1NG AJ>PENDICLS I:J Y SIGNING lIDS 
I\GREEME;-.iT. YOL .. '\(:.t(.'iOWLEI:>{ili TllAT YOU llA VE IlliAD. UNDER ~ Al\l), AND 
AGUE TO.BE BOUND BY ITSrERMS Ml} GO)IDlTlONS ~'lJRl'H£R, VOU AGRF.E 
mAT THIS IS THE COMPLE1'E STA TBMENT OF THE I\GRl:!hMl'iNT BE'! WEEN YOU 
AND CT'It INC, WHICH SUPERSI:IDES ALL 011 [EllS, ORAL OR WRl'TTEN. RELA rING 
10 THE SUWECT MATrcR OP THIS AGREF.ME,NT i'1i!!'; AGRF.EMF.NT IS ~O'l' 
EFflJCTIVR UNTIL ACCEPTEO BY en. 1);(' 
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CONTRACT RENEGOTIATION CONFIRM A TION 
Block I Entity: 
Billed Entity Nwnber: 

Williamsburg County School District 
127201 

471 Application Number; 

FRN(s): 

Original Contract Number: 

Service Start Date: 
Contract Expir.uion Date: 

345113 

948480 
955055 

ER6-WMBG-2-29556 (The contract is titled 
"On-Site Network Support Sennces Agreement" 
and was executed January 30,2003) 

July 1,2003 
June 30, 2004 

The originaJ contract was amended January 21, 2004 pursuant to the Third Report and 
Order (FCC 03-323 released December 23, 2003). This January 21,2004 amendment 
replaced the original contract with two new contracts as follows: replacement contract 
ER6-WMBG-2A-29556 to provide basic maintenance services, and replacement contract 
ER6-WMBG-2B-29556 to provide installation services. The original contract did not 
pro\ ide for "maintenance that is more than 'basic' in nature" but did provide for both 
eligible basic maintenance and eligible installation service!;. FCC 03-323 effectively 
introduced basic maintenance as a category of service within the internal connections 
category and placed restrictions on applications for internal connections other than basic 
maintenance, thus making the combination (original) contract unmanageable going 
forward. It was therefore necessary for the District to renegotiate the original contract in 
order to sp lit the two types of service into two separate contracts. The two new 
(replacement) contC"dCls provided for a leon consisting of the period from and including 
the amendment date January 21, 2004 through June 30, 2004. 

On May 27, 2004 the SLD posted the guidance Renegotiation or Cost Allocation of 
Contracts that Contain More Tban Basic Maintenance on the SLD wcb site, pun;uant 
to which on June 1,2004, the District ha~ amended contracts ER6-WMRG-2A-29556 and 
ER6-WM.8G-2B-29556 each to provide for a term consisting of the period from and 
including July 1,2003 through and including June 30, 2004. 

The two new amended contracts ER6-WMBG-2A-29556 and ER6-WMBG-2B-29556 are 
renegotiated replacements for the old contract ER6-WMBG-2-29556 between 
Williamsburg County School District and CSt Technology Resources, [nco (SPIN 
143017811) for maintenance services and cabling services listed on the Fornl 471 
Application N wnber 345113, FRN 948480 and FRN 955055. 

New Contract Nwnber: 
Date the new Contract signed: 
Date the new Contract amended: 
New Contract Expiration Date: 

ER6-WMBG-2A-29556 
0112112004 
06/0112004 
06/3012004 
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June 1.2004 
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CONTRACT RENEGOTIATION CONFIRMA nON 
Block 1 Entity: 
Billed Entity Number: 

Williamsburg County School District 
127201 

The New Contract is attached. It consists of the January 21, 2004 Amendment to 
contract number ER6-WMBG-2-29556, contract number ER6-WMBG-2A-29556, and 
the June 1,2004 Amendment to contract ER(5. 'VMBG-2A-29556. 

Ncw Contract Number: 
Date the new Contract signed: 
Date the new Contract amended: 
New Contract Expiration Date: 

ER6-WMBG-2B-29556 
01/21/2004 
06(0112004 
06f30f2004 

The New Contract is attached. It consists of the January 21,2004 Amendment to 
contract number ER6-WMBG-2-29556, contract number ER6-WMBG-2B-29556, and 
the Jlme 1, 2004 Amendment to contract ER6-WMBG-2B-29556. 

Date G II/()tl 
• OJ , 
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STATE OF SOUTH CAROLINA 
COUNTY OF WILLIAMSBURG 

JUNE 1,2004 
AMENDMENT TO CONTRACT NUMBER ER6-WMBG-2A-29556 

"NETWORK MAINTENANCE SERVICES AGREEMENT" 

WHEREAS the Williamsburg County School District (hereafter "District") and CSI 
Technology Resources, Inc. (hereafter "erR, Inc."), are parties to a "Network ~1aintenance 
Services Agreement" numbered ER6-WMBG-2A-29556 (hereafter "Agreement") which provides 
for a Term consisting ohhe period of January 2), 2004 through and until June 30,2004, and 

WHEREAS the District's solicitations for the Agreement (Request for Proposals No, 
WCSD-eFY-2003-00l dated November 12,2002) and the Agreement itself each expressly 
contemplate amendment of the Agreement by mutual consent, and 

WHEREAS the District and erR, Inc. are both desirous of amending the Agreement, 

NOW THEREFORE BE IT AGREED that, effective June I, 2004, the Contract No. 
ER6-WMBG-2A-29556 is amended by deleting the sentence fragment at the end of the first 
paragraph that states "and therein outline the terms and conditions for E-Rate Eligible 
Network Maintenance Services for the period January 21, 2004 through June 30, 2004" 
and insert in its place the sentence fragment that states "and therein outline the terms and 
conditions for E-Rate Eligible Network Maintenance Servj,'es for (he period July 1, 2003 
through June 30. 200r. 

IN WITNESS WHEREOF, by their hands and seals appearing below. the duly 
authorized representatives of the parties have executed this Amendment in duplicate: 

WILLiAMSBURG COUNTY 
SCHOOL DISTRICT 
By Authority of the Board of Trustees 

Date 

CSI TECHNOLOGY 
RESOURCES, INC. 

~{lwdJ 
kfff-I tJ O~ {;)A UJ 
Print Name 

O1E-'AW))1 1M JJilft< 
Title 

Date 
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STATE OF SOUTH CAROLINA 
COUNTY OF WILLIAMSBURG 

JUNE 1,2004 
AMENDMENT TO CONTRACT NCVIRER ER6-WMBG-2B-29556 

"NETWORK TECHNICAL SERVICES AGREEMENT" 

WHEREAS the Williamsburg County Scnool District (hereafter "District") and CSI 
Tecnnciogy Resources, Inc. (hcreatlcr "CTR, Inc.'), are parties to a "Network Technical Services 
Agreement" numbered ER6-WMBG·2B·29556 (ht:reafter" Agreement") which provides for a 
Term consisting oftne period of January 21, 2004 through and until June 30, 2004, and 

WHEREAS the District's solicitations for the Agreement (Request for Proposals No. 
WCSD-cFY-2003·001 dated November 12, 2002) and the Agreement itself each expressly 
contemplate amendment of the Agreement by mutual consent, and 

WHEREAS the District and CTR, Inc. are both desirous of amending the Agreement. 

NOW THEREFORE BE IT AGREED thal etfective June l. 2004, the Cont"'det No. 
ER6··WMBG·2B·29.556 is amended by deleting the sentence fragment at the end or the tirst 
pawl.'faph that stales "and therein outline the terms and conditions/or E-Rate Eligible 
Network Technical Services/or the period January 21.1004 Ihrough June 30. 2004" and 
iru;crt in its place the sentence fragment that states "and therein outline the terms and 
conditions jor E-Rate Eligible Network Technical Services for the period July I. 2003 
through June 30, 2004 ". 

IN WITNESS WHEREOF, by their hands and seals appearing below. the duly 
authorized representatives of the parties have executed this Amendment in duplicate: 

WILLIAMSBURG COUNTY 
SCHOOL DISTRICT 
By Authority of the Board of Trustees 

Date I I 

CSI TECHNOLOGY 
RESOURCES, INC. 

d~ 
Signature 

Print Name 

at?t0th4~S /tlf411J1i:6FI( 
Title 
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STATE OF SOUTH CAROLIN A 
COUNTY OF WILLIAMSBURG 

JANUARY 21,2004 
AMENDMENT TO CONTRACT NUMBER ER6-WMBG-2-29SS6 
"ON-SITE NETWORK SUPPORT SERVICES AGREE:MENT" 

WHEREAS the Williamsburg County School District (hereafter "District") and ('Sf 
Technology Resources, Inc. (hereafter "CTR. Inc,"). are parties to an "On-5ile Network $uppor! 
Sen.1C;!S Agreernellt" numbered ER6-W.\1BG-2-29556 (hereafter "Agree-.menl") which prO\:de. 
for;~ Term conS1Stin~ of the period of Ju:y J. 200.3 through and Imu! June ~O, 200-1. an..! 

WHEREAS the Federal Comrnul1lcauons CommiSSion (hereafter "FCC"} ill H'~ 
d(\cumcnt number FCC 03-313 THIRD REPORT A.."<D ORDER A.l'\D SECOND JiTRTIJER 
:"OTI,£ OF PROPOSF.D RlIJ.F.MAKJ~G (h.:f(·afkr "Frr ()~-121") ha., .:hang.:d the ruk' of 
the s.:hooh and hbraries umvc[sal seIY:(e SUPP(lI1 me,hamsm, and 

WHEREAS th~~ ... !"Uk changes loh. clTce! during the' tmn of the Agreement, And 

WHEREAS these rule changes (Title 47 c'F,R, 54 ,SOu) have Imposed limit. on Ihe u,,' 
of {n!cmal Conn.:ctlons In gelV~ral. and have imposed Spt'(:ifi~ limits Llpon eligible 111<1intenan.:c' 
sen ic..;s~ dud 

WIffiREAS the purpose of Ihe "Agreement" \s to pro' ide Intemal ConneC'llons 111 

general anti elIgible Mallitenance spedtically. and 

WUERE·\S the ".-\greer:1ent" is !\lIlded :n large pan by the FCC's ~choo!s and hhmr,e, 
lI~,\wnal ,crVICC SU;)P(\I1 mechanism, and 

WHEREAS the FCC states at footnote 47 on page 12 ofFC( 03·323 'To the exten: th" 
~brll'",atl()n impact~ existing cuntracls, we shall permit partie~ 9{) dllys frornlilo effective date of 
thl$ Ord(;'( til rencgot iate those contra~ls ,.," _ and 

WHEREAS the DIstrict's solicitations for the Agreemem (Rc"u~t t~)r i'ropo,al, ~o, 
WCSD-d Y -2003-00 I tlak'd No".,mbt·r 12, 200.2) al"! Ihe' A!,TCt:m.:nl :t>(lf eadl expressly 
""Hempl,,:,' am~l1dmcnt ofthe Agreemc'nt by muttlal consellt, ilnd 

'\;OW THEREFORE BE IT AGREEO thaI. effe,lIve J~nullry 21, ~004, Ill<' ('"nlf.lel 
7"0 LR0-WMS';·2-2':1556 I~ amended hi Ix-;ns n.-placed)l1 entin:-I;, by Contract, ~o. LR6-
WMRG-~A·2955Q and 1'\0, ERG-W:\1BO-2R-29556. as al1achcd t~ th;~ Arn('ndrnc::l, and 

BE IT H ·RTHER AGREED lhal t'1i~ IImemlment ~peciticallv includes nnd 
Inc·orpor.Hcs, 3~ binding components ofthe Ameml!lx'nt, the languaJ.!;c ~fContra<:L$ ~o, ERr,
WI\1H('·:!.'\·2'1556 ,md \10 r:R6-W~1BG-2fJ·29556, as ana\;b~d to Ihl' Amendm"!ll 
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STATE OF SOUTH CAROLINA 
COUNTY OF ~1LLlAMSBURG 

JANUARY 21, 2004 
AMENDMENT TO CO~TRA{'''T NUMBER ER6-\-VMllG-Z-Z9556 
··ON-SITE NETWORK SUPPORT SERVICES AGREEMENT" 

IN WITNESS Wln:REOF, by their haI1d~ and seals appear inS below, rhe (!uly 
8<11hori/,t:d n:prcscnlati H:S ,If th,' purlles 'have exc..:ut~d lhi~ Amendment 1I1 duplicate: 

W1LU,\,\1.SBt:RG COl'NTY 
SCHOOL [}I~"11UCT 
By kllhonty of the Board ol"I'rus\ees 

-' 2 rr/I 

CSl TECHXOl.OC;Y 
RES(}(,·1{CES.I:"IC. 

U1~)(?J'\.! t.-:??lt..),4 L~P_ ... 
Prinl ~:um' 

(){:': <c:d:-J;.,Jlct(U{Ct f (" 
~ -7 

D~tc _.J .. ::2J..=.~_~1 
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CSf Teclmology Rtsourcelj. [lie Page 1 0(5 ER6-WMBG-2A-29556 

Williamsburg County School District 

Network Maintenance Services Agreement 
Contract Number: ER6-WMBG-2A-29556 

(0 I 12112(104 - 06/3(12004) 

Presented by: 
CSI Techn~)ogy Re~ources, Inc. 

1<161 t;asl ~1ain SIre,'! • L~sle)<. South Carolina 296.10 • Phone, 6,,"1'1!55-2900 • Fax: 8M;I\S5.1J19 

Microsoft Nove II. ctrRJX Iii. II- COMPAQ 



CSf Tec/lm;/qgv Rqoltrces. [lie Pagel 0[5 f<:R6-WMRG-2A-Z9556 

Network Maintenance Services Agreement 

This Network Maintenance Services Agreement ("Agreement'") between CSI Technology 
Re~ources. Tnc. (hereinafter rcti.:rrcd to as "eTR, Inc.") and Williamsburg County School Distrkl 
(hereimlfler referred to as the "District''} is made by Armmdment of Contract ER6-W MIKi-2-
29556 effective January 21. 2004, and specifically includes and is subject to the foll()wing 
documents; 

1. Wilhamsburg County School District RFP WCSl)·efY~.QQJ:_QQl 
2. Addendum I to Williamsburg County School District RFP WC:SD-eFY -20()3-()() I 
3. Item 21 Attachment Number: Cabling 
4. Item 21 Attachment Number: Support - A 
5. ('TR. Inc. Purchase Agreement for E·Rat~ Customcrs:\o ER6·WBMG 1-2955(, 

and ther(in outline the tenns and conditions for [·Rale;: EHgible Network Maintenance Ser.'ic..:s 
tilr the penod January 21, 2004 through .hme 30, 2004. 

Any R·Rate ineligible computer and network ~ujlpOrt ser.;ces requested by the District \\ ill he 
provided separately hy CTR. Inc. under the terms of lhc S. C. State C0I11I'act for Te:np()r~lry IT 
Personnel. 

I) Sen-ice Responsibilities of CTR, luc. ('TR, Inc. will provide The Dl$tricl with .I::'1{:lk 
eligihle oll,sic maintenance stlpporl for networked systems, including configuration changes. 
The services provided wil! include provision of necessary UTP and mlllti-mod~ librl'llptic 
canling maintenance, adds, moves tmd changes; as well as network hardware part~, 
components and required netw(wk operating systems upgri\(ies necessary to rIlailltllltl 
operation of the District's nctworb within the go"l~ urlhe District's 1 echl1Qlogy Plan. Ai; 
or the parts, components. and services provided 10 The District under the (erlllS o[ lhi~ 
Agrcl'nH;cH af<; billable ifatllhorizCld by The District and will include. but not be limited to, 
basic technical support including replacement. configuration changes. upgrade, repair, 
mainlcnanw am! changes to eligible network componcnt~ including wire line and wireless 
l.A=-: infrastnlcmre. During the ternl of this agreement. CTR. Inc. will pedorm thc~c ~upp!jrt 
scrvi'l~ for the networked systems at The District as requested by The D;strict, in 
accordance with the following: 

a) eTR. Inc. shall provide service dllring the hours specifi<.;d in item 5 oflhis contract 

b) UpUlI ,\ward and initiation of lhi~ contract to csr, thL: CSI cngim:cring manag,r 
responsihle for providin~ these services wlil mcet with the DIstrict ~to plan -a baseline 
s'~n ice schcdu k 

2) Responsibiliti.,s of District. 

~) [),.Irict shall pre,vitic (,TR. Inc. a list of employees <llllhorizcd (0 call CTR. Inc. to 
request ser.-iccs. Th.: list is not to exceed three employees per Di~trictlocation. 
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CST Technofofl}' ResoJlrces, inc Page 3 0[5 ER6-WMBG-2r\-29556 

b) District is responsible for paying invoices in a timely manner. eTR, Inc. reserves (he 
fight to cancel or suspend this service agreement if District becomes delinquent or 
defaults in payment of debt or open accounts receivable held by CTR, Inc., or any of ll:i 
members. agents, or affiliates. Any invoice not paid within thirty (30) days is suhject II"> 

acc"unt maintenance charges at the rate of 2% per month (24% annually) or. i C such 
charges are limited IJr otherwise affected by applicnblt' law, the mHXlrn\lm ~mollnl 

permitted by law. 

c) I'. is th~' r¢sponsibility of District to ensure that all of it!; files and data arc adl.'t.jUllldy 
nlaint'lined, duptkated and documented. CTR, Inc. willuot be re~p\Jnsiblc for Dislrkt', 
fJilure to do so. CTR. Inc. wil! assi!>t District's personnel in performing bad.up' and 
rC~lOres as a par. of this contract~ howcn:r the Disl:"!e! shall bt: respon$ible for the 
5ec~ritl lmd stomgc of nil hackup media. 

d) eTR. Inc, shall not be liable for delay in fUnlishing or failure to fUlllish servIces Ifsud: 
delay or failure is caused by an act of God. strike, govemmental action, or any cause 
heyond the reasonable control of eTR, Tne. 

;\) Term. This contract shall commence on lftm!l!fY.flJ.J)04. and continue through Lme :<:1. 
20(}4 unless tcmlinated by eilher party. Notwithstanding the foregoing, CSI may termindt<.: 
this Agreement at any time for any reason upon ninety (90) days prior wriHcn noltce (0 
Customer. If. during the term o[this Agreement, iL becomes appropriate to consider (ll an 
extension of the Term of the Agreement. (2) a renewal of the' Agreement, or any o:hcr eh;III!.:C· 
or amcndmt'tll tt) the Agreement; an Addendum ti) the Agreement ma) he execll,ed hy 
agreement and acceptance of both parties hereto. 

41 Price. 

a) The District will pay CTR.lnc. an hourly fee fN services provided when rc:qut:slcJ and 
a,lIh(ln7c'd by tb.e District. FM serviells p~ovided by Le\cl J personnel (System, 
En:;mco:r), there will be an hourly charge ofS II 0 (Ii) For suviecs !)f(l\'ltbl b\ LCI ei ~ 
personnel (1'\e!work Analyst), there will be an hourly charge of SS5.0rJ. For sen:ll:C;; 
prol-Illcd by L,:"e1 1 personnc;. (Computer Techn:wm), there will be an hourl) ,!urge o' 
565.00. 

b) AI! network hludwarc, components, parts and network snflware l1ccc&iary to maintain the
Di~ITict':; Ile-twork within the normal goals oflhc District's ttll.,hnology plan i'rv\'id~d b;. 
CTR. Inc. will be priced Jiom South Carolina State Contrilct WhCr(·llppJi('ahk. Of at erR. 
Ifle '~,",OSI plus S~io plus shipping (if any) and retJd ~alcs lax. 

e) All cabling rnailll('nancc: adds, mo\'e~ JIlG changes will be pl'ovitled al tht: prkir:;,: 
pm\·id:.;t! in Ule atLacht'd Item 21 Attachments tor cabhllg. 

di eTR, Inc. \\111 itlyoil'C the District weekly. invoices willncmi<:e lllt.' hours b:lkd pcr 
person and the expenses incurred. IIlV~)icli~ will be i1ccBmpanied hy backup 
do,umenta.tio!l a,s rClJuire~ by the District. The District will PdY all properly sl!bmi'.teci 
\rVOltcCS wlthm ~O days ot lhe invoice datc. 

I 
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(SI Tefhnotogl' Resources. Inc Page 4 0[5 ER6-WMBG-2A-29556 

5) Service Hours. CTR, Inc. services arc available from 8:30am until 5:00pm Monday tlwugh 
Friday except the following holidays: New Yeats Day, Good Friday. M~'!tlorjal Day. 
Independence Day, Labor Day. Thanksgiving Day, Day after Thanksgiving. Christmas D:.l~ 
After hours support is available from 5;OOpm to Sc30am ~1.onda)' th.rough Friday al stiUldard 
rates per hour. Wl'ekend support is available from 5:00pm on hiday nnblS"Oam on 
Munday at standard rates per hour. 

(,) Service Response Time. eTR, Inc, will develop a mutually agrccu upon sched:Jle UpOI1 

(.'~mllncncemenl of contract acti,·ities. CTR. fne will make every elTol1 to provide Ot1~.:t.: 
service< within 4 Hllsiness hours after recei\'ing a call for ser\'i~:\."s that are not sch('tiuleJ 

7) Limitation of Liability and Wllrr3m~'. 

a) CTK Inc. dIsclaims all w;!rrantics (includil1g all implied Wammtics ofmcn:har.t;!bilitv 
and :irnL"Ss for a particular pUfjlose.) 

b) b no cvenl shall CTR, Inc. be liable for IIny damage, resulting from Joss or Jata, It>~~ of' 
pro:ilS, loss oft;s(' ofprodu('ts or equipment, or for any incidenlal or consequential 
dam •• ges. C\ t'n if advised of the possibilny of such damage" District'S right \1.1 ren)\ (f 
dilmagc~ causcd by CTR. rnc. tault or negligen,e shall be limited to moneys actun1ty paid 
b~ District for selvices involved. This limitation ofCTR, Inc. liability Sh'lll appl;. 
regardless or the foml of aclion, whC'lhcr in contract or tort including neghgcm;c A r~:. 
action againsl CTR, Inc, must be brought within 12 (twelve) mOllths after the llllegcd .~c, 
or omission giving rise to damages, 

a) Fithel pari) Ilmy cancel the Agreement at any tillle that will be effective thirty (30) J,lj'!' 

from the date of the written notic(! given by either party aJvising or canc('limiol! 
CancclJatiolllllay be due to a breach of this Ag:'ecmclli Of for any reasor nCC('5SM\. l)l;' 
"Ill not take effect unlillimty (30) Jays frurl! written notific<ltl')ll ' 

/:1) The tenns all": conuilions of this Agreement prevail O\'er tilt' ICITIlS and ctlnJit:on; o(;m" 
artie': s:!hmitte(i by District for SCI'> icc. under tillS .~grc¢ment. 

c) The interprctalk:l ortlle terms al)d pro\'i~i()n;, ui'this A!.,'feement shall he Qmt:mcl.! b\ til,' 
1,1\\'; of the State 0:- South Carolinn, - ,. ~ 

9) Arto~ncy's .1·e:8. In, the evel1! CTR,lnc. 1$ obliged to retain all ntlOn1ey to C'olkct any Slints 

due h'm District, Dlslm:t agrees 10 p:IY a reas()nable aUvmcy's fee, together with lIllL'r.:st 

C(l~l""'cd at <l r;~t~' 2% per month {24% annually), or if such charges are lImited or l')thei~.\ I~.~ 
dfleeted hy applicable law, the ma-ximllm al110unt permitted by law. and court fc.:, .. 

\ 
.I 



CSl Tecllnolr,gy R(soltrces, Inc fRgeS ors ER6-WMBG-7A-29556 

:,\otice to the Parties 

THE TERMS AND CONDITIONS OF THIS AGREEMENt ARE STA TED 01\ THE 
PREVIOUS PAGES AND [N THE FOLLOWING APPENDICES. BY SrGNI~G THIS 
AGREE.V1ENT, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTA~l), A,\[) 
AGREE TO BE BOUl\'D BY ITS TERMS AND CONDlTlO:--:S. FURTHER, YOU AGRF.E 
THAT THIS IS THE CO\1PLETE STATEMENT OF THE AGREEMEST BETWEE"-: YOL 
ASD (TR. NC. WHICH SUPERSEDES ALL OTHERS, ORAL OR WR(TTE~, REL!\"! [,Vi 
TO'IH~ SUBJECT MATTER Of THIS AGREEMENT. THIS AGREEr.·1E);T IS :-':OT 
[fITCTlVE U~TTL ACCEPTED BY (TR, INC. 
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CSI Technology Resources. Inc 

Exhibit D 

ER6-WMBG-2A-295S6 
Exhibit D - January 21, 2004 

Page 1 of3 

Schedule of Equipment and Infrastructure Covered by this Agreement 

Anderson Primary 
CISCO 3640 Router CISC03640 
Dell Power Edge Server (Domain Conlroller) Model Il66OO 1 
Dell Power Edge Server (DHCP IONS) Model #6400 2 
APCUPS 140011500 3 
MS Windows 2000 NOS 3 
CataIys13550-12G, 1Q..GBIC and 2-10/100l1000BaseT paris WS-C3550-12G 1 
Catalyst 3508G Xl Enterprise Edition WS-C3508G-Xl-EN 3 
4810/100 and 2 GBIC ports Std Multiayer SW Image WS-C355Q-48.SMI 2 
24 101100 and 2 GBIC Ports Sid Multilayer SW Image WS-C355Q..24-SMI 3 
UTP Cabl. Runs 115 

Fiber Optic Cable Runs 2 

Saltary Park Elem 
Cisco 3640 Rooter CISC03640 1 
Dell Power Edge Server (Domain Controller) Model #6600 1 
Deli Power Edge Server (DHCP IONS) Model #6400 1 
APC UPS 140011500 2 
MS WindOWll 2000 NOS 2 
Catalysl 3S50-12G, 1o-GBIC and 2-10110011000BaseT ports WS-C355Q..12G 1 

Catalyst 3508G Xl Enlemlise Edition WS-C3508G-XL-EN 3 

48 101100 and 2 GBIC ports Sid Multi!ayer SW Image WS-C35W-48-SMI 1 
24 101100 and 2 GaIC Ports Std Mul1lla~ SW Image WS-C355().24-SMI 1 
UTP Cable Runs 67 
Fiber OpHc Cable Runs 3 

CE Murray 
Cisco 3640 Router CISC03640 1 
Dell Powar Edge Server (Domain Controller) Model #6600 1 
Dell Power Edge Server (DHCP IONS) Model 116400 2 

APCUPS 140011500 3 
MS Windows 2000 NOS 3 
Catalyst 4500 Chassis (6-Slol).fan WS-C4506 1 
Catalyst 4000 Gigabit Ethernet Module, !).ports (GBIC) WS-X4306-GB 1 
Catalyst 350BG Xl Enterprtse Edition WS-C35OBG-XL-EN 6 
48 101100 and 2 GBe ports Sid Multilayer SW Image WS-C3550-48-SMI 1 
24 101100 and 2 GBIC Ports Sid Multilayer SW Image WS-C3550-24-SMI 7 
UTP Cable Runs 281 
Fiber Optic Cable Runs 6 

Cades Hebron Elem 
Cisco 3640 Router CISC03640 1 
Dell Power Edge Server (Domain Controller) Model #6600 1 
Dell Power Edg~ Server (DHCP I DNS) Model #6400 1 
APCUP8 1400/1500 2 
MS Windows 2000 NOS 2 
Catalyst 3550-12G. 10-GBIC and 2-10110011ooo88.eT ports WS-C3550-12G 1 
Catalysl 350eG XL Enterprise Edition WS-C350BG-Xl-EN 3 
48 101100 and 2 GBIC ports Sid Multilayer SW Image WS-C3S50-48-SMI 3 
UTP Cable Runs 272 
Fiber opUc Cable Runs 3 

I 
t 
I 
f 
! , , 
1 

i 

r 
t 
i 
~ 

I 



CSI Technologv Resources. Inc 

ChaVI8 Elementary 
Cisco 3640 Router 
Dell Power Edge Server 
Dell Power Edge Server (DHCP 1 DNS) 
APC UPS 
MS Windows 2000 NOS 
Catalyst 4500 Chassis (6-Slol),fan 
48101100 and 2 GBIC ports Sid Multjayer SW Image 
24 1011 00 and 2 GBIC Paris Std Mul~layer SW Image 
UTP Cable Runs 
Fiber Optic Cable Runs 

DP Cooper Et.m 
Cisco 3640 Router 
Dell Power Edge Server (Domain Controller) 
Dell Power Edge Server (DHCP 1 DNS) 
APCUPS 
MS Windows 2000 NOS 
Catalyst 4500 Chassis (S-Sloll,fan 

Catelyst 3500G XL Enlerpnse Edition 
48101100 and 2 GBIC ports Sid Multliayer SW Image 
24 101100 and 2 GBIC Porls Std Mult<layer SW Image 
UTP Cable Runs 
Fiber Optic Cable Runs 

Greeleyville Elem 
C'sco 3640 Router 
DeK Power Edge Server (Domain Contreller) 
De. Power Edge Server (DHCP IONS) 
APCUPS 
MS WIndows 2000 NOS 
Catalyst 4500 Chassis (6-Slot),fan 
Catalyst 3508G XL Enlerpnse Edition 

46101100 and 2 GBIC paris Sid MulUlayer SW Image 
UTP Cable Runs 
Fiber Optic Gable Runs 

Hemingway High 
Cisco 3640 Router 
Den Power Edge Server (Domain Controller) 
Oeu Power Edge SeM!( (DHCP f DNS) 

APCUPS 
MS Windows 2000 NOS 
Catalysl4500 Chassis (8-SIoI),18n 
Catalysl4000 Gigabit Ethemet Module, 6-Por1$ (GBIC) 
Catalys13508G XL Enterprise Edition 
48 101100 and 2 GBIC porls Std Multilayer SW Image 
24 10/100 and 2 GBtC Ports Std MuIUlayer SW Image 
UTP Cable Runs 
Fiber OptiC Gable Runs 

Kingstree Elam 
Cisco 3640 Router 
Dell Power Edge Server (Domain Controller) 
Dell Power Edge SArver (OHCP I DNS) 
APC UPS 
MS WIndows 2000 NOS 
Catalyst 3550-12G, 10-GBIC and 2-101100110ooBoseT pOr1$ 
Catalyst 3506G XL Enterprise Edition 

48 101100 and 2 GBle por1s Sid MulUlayer SW Image 
UTP Cable Runs 
Fiber Optic Cable Runs 

I 
ER6-WMBG-2A-29556 

Exhibit D - January 21, 2004 
Page 2 of3 

CISC03640 1 
Model #6600 1 

Model 116400 2 
140011500 3 

3 
WS·C4506 1 

WS-C3550-48-SMI 3 
WS-C35ro-24-SMI 1 

245 
4 

CISC03640 
Model #6600 1 

Model #6400 1 
140011500 2 

2 
WS·C4506 1 

WS<3506G-XL-EN 3 

WS-C355O-48-SMI 2 
WS-C3550-24-SMI 1 

70 
3 

CISC03640 1 
Model #6600 1 

Model ~()() 2 
140011500 3 

3 
WS-C4506 1 

WS<3506G-Xc-EN 3 I , 
WS·C3550-48-SMI 3 

\ 

202 
4 

CISC03640 
Model #6600 , 
Model #6400 

, , 
140011500 2 

2 
Ws-G45U6 1 

WS-X4J06..GB 1 
WS-C3508G-XL-EN 6 
WS-C3550-4B-SMI 8 
WS-C3550-24-SMI 5 

473 
11 

CISC03640 1 
Model #6600 1 

Model 116400 1 
140011500 2 

2 
WS-C3550-12G 1 

WS·C3508G-XL-EN 3 
WS·C3550-46-SM, 3 I 65 I 
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CSI Technology Resources, Inc 

Kingstree Junior High 
Cisco 3640 Router 
Dell Power Edge Server (Domain Controller) 
Dell Powar Edge Server (DHCP IONS) 
APCUPS 
MS Windows 2000 NOS 
Catalyst 4500 Chassis (6-SIot),fan 

Catalyst 3508G XL Enlelprlse Edition 
48 101100 and 2 GaIC ports Sid Multilayer SW Image 
24 101100 and 2 GBIC Ports Std Mulfilayer SW Image 
lITP Cable Runs 
FIber Optic Cable Runs 

Klng_ Sonior High 
C,scc 3640 Router 
Dell Power Edge Server (Oomaln Controller) 

Dell Power Edge Server (DHCP f DNS) 
APe UPS 
MS Windows 2000 NOS 
Catalyst 3550-12G, I{)"GBIC and 2·101100/10oo9aseT ports 

Catalyst 3506G Xl Enterpllse Edition 

48 101100 and 2 GBIC ports Sid MulUlayer SW Image 
24 101100 and 2 GBle Ports Sid Multilayer SW Image 
UTP Cable Runs 
Fiber Optic Cable Runs 

Saint Marks Elem 
Cisco 3640 Router 
Dell Power Edge Server (Oomain Controller) 
Dell Power Edge Server (DHCP f DNS) 
APe UPS 
MS Windows 2000 NOS 

Catalyst 4500 Chassis {6-S1ot),fan 
Catalyst 3508G Xl Enterprise EdlUon 
48 101100 and 2 G91C ports Std Multilayer SW tmage 
UTP Cable Runs 
Fiber Optic Cable Runs 

WCSD Administrative Offices 
Cisco 3640 Router 

Mid Performance Dual 101100 Ethernet Router wlCisco lOS tP 
Dell Power Edge Server (E-mail, DHCP) 
Dell Power Edge Server (Domain Controller) 
Dell Power Edge Server (ONS) 
Dell Power Edge SelVer (WEB Server) 
APCUPS 

MS Windows 2000 NOS 
Catalyst 3508G XL Enterpnse Edition 
24101100 and Z GBIC Ports Sid Muiliayer SW Image 
Ci3co PIX Firewall 
Del POWIlr Connect 3048 
UTP Cable Runs 
Fiber Optk; Cable Run. 

ER6-WMBG-2A-29556 
Exhibit D - January 21, 2004 

Page 3 of3 

CISC03640 
Model~ 
Model 116400 

140011500 

WS-C4506 

WS-C3508G-XL-EN 
WS-C355048-SMI 
WS-C3550-24-SMI 

CISC03640 
Model 116600 
Model #6400 

140011500 

WS-C3550-12G 

WS-C3508G-XL-EN 
WS-C355{)..48-SMI 
WS-C3550-24-SMI 

CISC03640 
Model #6600 
Model #6400 

1400/1500 

WS-C4506 
WS-C3508G-Xl-EN 
WS-c355O-48-SMI 

CISC03640 

CISC02621XM 
Model #6600 
Model #6400 
Model #6400 
Model #4300 

140011500 

WS-C3508G-XL-EN 
WS-C355C>-24-SMI 

515E 

1 
1 
1 
2 
2 , 
3 
5 , 

102 
4 

2 
3 
3 
1 

7 

5 
3 

201 
9 

1 
1 
1 
2 
2 
1 
3 
3 

75 
2 

1 
1 
1 
1 
1 
4 

4 
3 
3 
1 
1 
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Williamsburg County School District 

l\etwork Technical Services Agreement 
Contract !'Jumber: Ii:R6-W,\-lRG-2B-29S56 

(01l21!2oo4.06,130!2004) 

Pn;scnled by: 
CSt Technology Resources, Inc. 

161,1 1:.1.1 ~<!aill SU<,<I • Fasky. SOlltl;C;colJnJ 2%40 • I'h.,nc'l<64'S55.J9u() • b~ S~';'S.\;.1~2'1 

Mictosott Novell. ciTRIX' COMPAQ 
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l"fetwork Technical Services Agreement 

This Network Tcchl1ical Services Agreement ("Agreement") between CSI Technology 
Rc.~ources, lnc. (hereinafter referred to as "CTR, Inc.") and Williamsburg Couuty Schoo] District 
(hereinafter wfcrred to as the "District'" is made by Amendment of Contract ER6-WMBG·2· 
2')55(j effective January 21,2004, and specifically includes a.nd is subject tu the Il)lIowlllg 
documen.s; 

1. \Vi lIiamsburg County School District RFP lyCSD-cFY -2003·001 
2. Addendum 1 to Williamsburg Coumy School District RFP ~~SD-eFY -2t)O;\-O(J! 
3. hcm 21 Attachment Number: Cabling 
4. 1tem 21 Attachment Number: Support - B 
5. C'JR. Inc. Purchase Agreement for E-Rate Customers No. ER6- WB\lG·l·295'iC1 

and therein olltline the terms and conditions for .E·Rat~ Eligible Teel'Ulic~J SCI''' ic~~ Fer the pcrio<i 
.Ianuary 21, 2004 through JUlie 30, 2004 

Any E-R:lte incligibk computer and network support ser .... ices requested by the Distri,l Will bl' 
provided separately by CTR, Inc. under the terms t)fthe S, C. Stale Contract [or Temporary n 
Personnel. 

I) S~rvice Responsibilitie.~ of erR, Inc. CTR, inc. shall provide the District with [·Rate 
cliglhle installation and configuration of networked systems expansion !lnr.liar upgrade 
projects consisting of eligible network components including wire Ii ne and wireless l.!\ 1\ 
lt1fra~tructure. The serv\Ces provided will include provision of necessary UTP and TlIult!. 
mode f!bcToptic cabling necess<lry to maintain opcrali,'n of the District's networks within tho: 
goals of the District's Technology Plan. All of the materials and sen'ices provided tu 'I he 
District llJl<kr the term~ of thiS A.greement are billabk if authori4cd by The District. During 
the tl"rm of this agreement, CTR, Inc. will perform these support services for lhe n.:t\\o.-kcd 
system, at Th.: District as requested by The District, in acconJancc wilh the tc)llowing. 

a) CTR. 1nc shall provide service during t~e 110urS speci li.ed in Item.) 1.'1' lh,ti C(l!)!mcl 

b) Lpoll award and initiatiO!1 of this contnlcl to CSI. the CSI engineering manager' 
rcspousibh.: rur pflJvidilll; these services will meet with the District l() plan :t ba;;:!im: 
scnice schedule. 

2) R('sllOllSihilities of District. 

G) District ~hall provide CTR. Inc. a list of employees authorized to call CTR, Tue:. tv 
rcqu,,'St services. TIle list is not to exceed threc cmpk1yees per District location. 

b) Dislri .. :l is respoJlsible for p~yi!1g invoices in a timely manner. CTR, Inc. reserves the 
right to cancel or suspend this service agreement ifD:slricl becomes delinquent (11 

(kf!tulls in payment of debt 01 open accounts receivable held hy CTR, Inc" or anv uf;[$ 
members, agents, or affi Hates. Any invoice not paid within thirty (30) Llays is sut;jcCl \!.l 
a;coum matntenance charges at the nne of2~!o per month (24'% <U1m:aUy) or. ir~utb 

l 
i 
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charg ... 'S are limited or otherwise affected by appltcable law, the maximum amOUnT 

permitted by law, 

c) II is the responsibility of District to ensure thaI all of its files and data are adequatd} 
maintained, duplicated and documented. eTR, Inc. will not be f\:Sponsiblc for District's 
failure 10 do so. CTR, Inc. will assist District's personnel in performing hl\\'kup, and 
T<!stores a~ a part ofmis contr'.lct; however the Distnct 51:all be responsible [or lh~ 
secunty and sloragf ()f all barkup nletj la. 

d) eTR, Inc. shall not be liable for delay in furnishing or failure to rumish service' it $l:ch 

delay or failure is caused by an act of God. slrike, govemmenlal actton, or an)' cause 
beyond the reasonable ('omrol of CTR, Inc. 

:l) Term. This contract shaH ~O!llm~'!\ce on JllnUafY 2!. 20{)4, and continlle througiJ June .1(!, 
2004 unless terminated by ctther party. Notv .. ilhstanding the foregoing. CSI mal terminate 
this Agreement Ilt any time for nny rea,<;on upon ninety (90) days prior wntten n()til.:<.; to 
CU3£on!CL If. during the term oflhis Agreement, it becomes appropri;tte to consider (I) an 
eXlc!1sion of the Ternl of the Agreement, (2) II renewal of the AgreemellL ,>1' allY olll,'r chall~:c 
or mllelltltlll'nt I.) the Agreement; an Aducmlmu [olhe Agreement may be c.x<!cllted b> 
agreement and :lcceptance 0 f both parties hereto. 

4) Pritt'. 

a} The Dlstnct wili pa) eTR, Inc. an hourly fec for services provided when rcquc,;td and 
atlthooled hi the Di~lricl. For services pro\ id<ld 0)' Levc! 3 personnci (Syst"'i!l" 
Engineer), there will be an hourly charg.: oriIIO.OO. For~"rvj~cs pr(wided by Lt~c: 2 
p.:monllc! (Nt.:lwork AnaIYliI), there will be an hourly charge of$85.()O. For sen llXS 

PI1)\ l\led by Level I personnel (Compnter Technician), there will l)e an hourly <:harg-:: of 
S65.0n. 

b) All network hard\\are, components, parts and network software proVl~kd b} eTR, Inc 
will be priced Irom S(luth Carolina State Contract where applicahle, or at ("IR .. llle 's 
cost plus 8% pillS shipping (i f any) and retail sales teL\. 

cl All cahllng \\ill be pr(l\'iut:d :it till! priCing provided in the attached Item 21 At!,ldullt:llt 
ter cabling. 

d) C fR, Inc. \\ 11I1m.oin: the Dis(nc! weekly. rn\'oicc.~ will ttemize the houl ~ billt:J p~r 
per·on ami the e .... pcnses incurred. lt1Voic~$ \\ili Ix: aCCOEllp3n;W by backup 
documentation as required by the District. The District will pay all prorerly subml'lcd 
illl (.ices within JO days of th~ in\()jcc date. 

5) Service Hours. elR., fne. S~rvlCCS are ll\ailabk from 8:30am until ~:()Opm ?-lom1a) t'1rou:.:h 
Frida:: except th~ following holidays: New Years D".y, Good Fllday, :-'1ernonal Day, ' 
IndCI)(~mlcm'e Day, Labor Day, ·111.3nksgiving Day, Day (tftcr Thanksgi\'ing, Christmas Day 
Alter hours ~upport is a,a; lable from 5:00pm \0 8:30am MondllY thrQugh Friday at standard 
raies pl'r hour. Weekend SUPPOl11.s available from 5:00pm em Friday until 3:30am 011 
:\londu)' at standard nne); P<-'1' hO\lr. 

(" Sen'kc Response Time. em. Inc. will develop a mutually agreed upl)n schedule UPOI: 
comm<:nccmcnt of contract activities. 

, 
I 
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7) limitation uf Liability and WarraD~. 

a} CTR, Inc. disclaims all warranties (including all implied Warr.mlics of rncrchanl.abdily 
and fitness fOf a particular purpose.) 

b) In no event shaH CTR, Inc. be liable for any damages resulting fi"om loss of data, loss 01 
profits. loss or use ofprodtLcts or equipment. or for any incidental Of consequential 
damages, even if advised of the possibility of such damages. District's right to rcc-over 
carnages caused by C'TR, Inc. fault or negligence shall be hmiled to moneys :!ctuall;' pail! 
by District for services involved. This limitation ofCTR.lnc. liablliry shall :lpply 
ro:gardlcss of thl: [orm of action. whether In contract or tvrt includmg n.;gligcl1c,:. A11\ 
3Ctl0l1 against erR. Inc. Inll!!l be brollght within J 2 (twelve) months alter the ~tk-gcd ;1'-' 

c.r omissi(m gi\ ing rise 10 damages. 

8) General 

a) Either P:ll'lY may cancel the Agreement al any time that will be effective thiny IiI» '-:;1:,., 
!Tom the date of the \'>rittcll notice given by either p<llty advising uf car;cdiatioll. 
Cancellativn m;lY be due to a breach of this Agreement or for any rea~cn necessar:. bIn 
will no! take effect tlntil tl1irty (30) days from written norificali(lIl. 

b} The temlS !Ind conditions orthis Agreement prevail twcr the tern:s and con,liltoDs 0: an:, 
order submitted by District fIX under this Agreement. 

c} The intcqm:laliO!l of the knns and provisions of this A~'reement ~hall be g •. w;'JJ,;d by Ill,' 
laws of the State of South CarolinH 

<)1 .\HOntcy's }<'et's. In the event eTR, Inc. is nbligGtI tu retain an attum..::), to:' colk..:t any SUllb 
d\le !r1J1ll Dlsukl, Dislikt agr.:-es to pay a reasonable attorney's fee. togcth~r with ill1t'fe.,t 
l'ompuled at a rate 2% per month (24% annually). or i r slich charges are limited or Olhet\\:", 
affec:cd by applicable law. the t:laximtlm ([mount pemli!t.cd hy law, and court k~s 

, 
I 
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Notice 10 tile Parties 

TlIF. TERMS A:-;D CONDITIONS OF THIS AGREE\,IEYf ,ARE STATED 0;-"; THF 
PREVIOUS PAGES AND IN THE fOLLOWING APPE:'{mCES, BY SIG~I::-.iG nBS 
AGREF.MFST. YOU !\CKNOWLEDGE THAT YOU HAVE Rl:AD. UNDERSTA:-;D, A:\[) 
AGREE TO BE BOUND BY ITS TERMS AI"JD CONDITIONS. FURTHER, YOU AGREE 
.( HAT THIS IS THE COMPLETE STATEMENT OF THE AGREEMEXT BETWEE:\ YOLo 
AKD CTR. rNC. WHICH SUPERSEDES ALL OTHERS, ORAL OR \VRITTEN, RELr,\,II,(j 
'{ 0 rH E SUBJECT MATTER OF THIS AGREEMENT. TlHS AGREEMEKT IS NOT 
EFFEC,!VE U~lIL ACCEPTED BY CTR. J:\r. 

CSf Technology Resources, Inc 

\ 
\ 
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STATE OF SOUTH CAROLINA 
COUNTY OF WILLIAMSBURG 

JANUARY 29, 2004 
AMENDMENT TO CONTRACT NUMBER ER6·WMBG·2A·29S56 

"NETWORK MAINTENANCE SERVICES AGREEMENT" 

WHEREAS th~ Williamsburg County School District (hereafter "District") and CSI 
Technology Resources, Inc. (hereafter "CTR, Inc."), are parties to a Network Maintenance 
Services Contract No. ER6.WMBG·2A.29556 (hereafter" Agreement") which provides for a 
Ternl conslstmg of the period of January 21, 2004 through and until June 30, 2004, and 

WHEREAS the District's solicitations for the Agreement (Request for Proposals :-;Cl. 

WCSD-eFY-200)..()01 dated NO"'ember 12.2002) and the Agreement itself each expressly 
contemplate amendment of the Agreement by mutual consent. and 

WHEREAS the District ant: eTR. Inc. are both deSIfUUS of amendmg the Agreement. 

I'OW THEREFORE BE IT AGREED that, effective: January 29. 2004, the Contract 
No. ER6-WMBG-2A-29556 is amended by being extended for the period from and including 
July 1. 2004. through and including September 30. 2005. and 

BE IT FURTHER AGRE.ED that. effective for the extended contract period of July I, 
2004 through September 30, 2005, certam schedules andlor exhibits andlor attachments 0 f the 
Agreement may be revised andlor added andioT removed; and are specIfically included and 
in~orporaled. as binding components of the Amended Agreement; and that the Agreement as 
am~nded thiS dale is attached to thiS Amendment. 

Ii\' WITNESS WHEREOF, by their hands and seals appearing below, the duly 
authOrized representatives of the parties have ex.ecuted this Amendment in duplicate: 

WILLIA:\lSBl:RG COl:NTY 
SCHOOL DISTRICT 

CSI TECHNOLOGY 
RESOVRCES, INC. 

_j' .,;(1 /if 
{ ~~UMi./d4!J/ 

SIgnature 

Name L!j[Y,2/N Ci!itl)flO 

Title cpe/q;~[;'Vtj jl({(Ll<je/

Date ~1q -0 '/ 

Page 1 of 1 
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STATE OF SOUTH CAROLINA 
COUNTY OF WILLIAMSBURG 

January 24, 200S 
AMENDMENT TO CONTRACT NUMBER 

ER6-WMBG-2A-29SS6 As Amended January 29, 2004 
"NETWORK MAINTENANCE SERVICES AGREEMENT" 

WHEREAS the Williamsburg County School District (hereafter "District") and CSI 
Technology Resources, Inc. (hereafter "CTR, Inc."), are parties to a "Network Maintenance 
Services Agreement" numbered ER6·WMBG·2A·29556 As Amended January 29. 2004 
(hereafter" Agreement") which provides for a Term consisting of the period of July I, 2004 
through and until September 30, 2005, and 

WHEREAS the District's solicitations for the Agreement (Request for Proposals No. 
WCSD-eFY·2003-Q01 dated November 12,2002) and the Agreement itself each expressly 
contemplate amendment of the Agreement by mutual consent, and 

WHEREAS the District and CTR, Inc. are both desirous of amending the Agreement, 

NOW THEREFORE BE IT AGREED that, effective January 24, 2005, the Contract 
No. ER6·WMBG·2A·29556 As Amended January 29 2004 is amended by being extended to 
include the period from and including October 1,2005 through September 30,2006". 

BE IT FURTHER AGREED that effective for the extended contract period from and 
including October 1,2005 through September 30,2006, cenain schedules and/or exhibits and/or 
attachments of the Agreement may be revised and/or added and/or removed; and are specifically 
included and incorporated, as binding components of the Amended Agreement; and that the 
Agreement as amended this date is attached to the Amendment. 

IN WITNESS WHEREOF, by their hands and seals appearing below, the duly 
authorized representatives of the parties have executed this Amendment in duplicate: 

WILLIAMSBURG COUNTY 
SCHOOL DISTRICT 
By Authority of the Board of Trustees 

CSI TECHNOLOGY 
RESOURCES, INC. 

~ .~J'nI¥~ ~ Signature 

JJwRlrJ ~ tJAL,yJ 
Print Name 

l?p-rJ-/~S fokMJe (" 

Date , I Date J..,d)tf:o£ 

Page I of I 



Univenal Service Administnltive Company 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2005-2006 

October 25, 2006 

Tom Traywick 
Service Associates, Inc. 
Post Office Box 329 
651 Solomon Jones Road 
Cedar Mountain, NC 28718-0329 

Re: Applicant Name: 
Billed Entity Number: 

WILLIAMSBURG CO SCHOOL DIST 
127201 

Form 471 Application Number: 449180 
Funding Request Number(s): 1235176 
Your Correspondence Dated: April 29, 2006 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2005 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of USAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Nurnber(s): 
Decision on Appeal: 
Explanation: 

1235176 
Denied 

• During the selective review of the application, it was determined that the contract 
amendments changed the scope of work of the original contract. The original 
contract was for $172,000 in total. The amendments broke the contract into two, 
one for $164,080 and one for $91,920; an increase of $84,000 from the original 
contract. Based on that increase,USAC determined that a new Form 470 should 
have been posted to cover the new agreement. According to the Contract 
guidelines found on the USAC website: "FCC rules grant a limited extension of 
the competitive bidding rules for contracts for non-recurring services. 
"[C]ontracts for nonrecurring services may be voluntarily extended to coincide 
with the appropriate deadline for the implementation [of delivery and installation 
for nonrecurring services). Parties may not, however, extend other contractual 

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: www.sl.universaiservice.org 



provisions beyond the dates established by the Commission's rules without 
complying with the competitive bidding process." (FCC 01-195, released June 
29, 200 1). " (http://www .universalservice.orgisVapplicants/step04/contract
guidance.aspx) 

In this case, the contract provisions were extended beyond the original terms, and 
therefore a new Form 470 should have been posted for 28 days prior to signing 
that extension. Therefore, the appeal is denied. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: Janice Gamble 

Box 125 - Correspondence Unit. 80 South Jefferson Road. Whippany. New Jersey 07981 
Visit us online at: www.sl.universalservice.org 



Tom Traywick 
Service Associates, Inc. 
Post Office Box 329 
651 Solomon Jones Road 
Cedar Mountain, NC 28718-0329 

Billed Entity Number: 
Form 471 Application Number: 
Form 486 Application Number: 

127201 
449180 



Service Associates, Inc. 
651 Solomon Jones Road 

Post Office Box 329 
Cedar Mountain, North Carolina 28718 

800,396,99500 - 828.221.0602 FAX -ttraywick@sewiceassoc.com 

November 1,2006 

Federal Communications Commission 
Office of the Secretary 
445 12111 Street, SW 
Room TW·A325 
Washington, DC 20554 

CC Docket No, 02-06 

Re: Requestfor Review ({ 
USAC-SLDAppeal Denied 
FCC Form 471 Application Number 449180 FRN 1235176 
"FRN is denied due to a competitive bidding violation" 

To whom it may concern: 

NOV -62006 

This ReQuest for Review i s filed on behalf of the applicant. My contact information is as 
foilows: 

Applicant 
Contact: 

Service 
Provider 
Contact: 

Tom Traywick, Senior Compliance Analyst 
Service Associates, Inc. 
651 Solomon Jones Road 
Post Office Box 329 
Cedar Mountain, NC 28716·0329 
ttraywick@serviceassoc,com 
800,396,9950 
828,221,0602 FAX 

Hattie Pendergrass, Director of Technology 
Williamsburg County School District 
423 School Street 
Kingstree, SC 29556 
fwcsd@serviceassoc.com 
(843) 355·5571 

Bill Buchanan, 
CSI Technology Resources, Inc 
1661 E. Main Street 
Easley, SC 29640 
(864) 380-6663 
bbuchanan@csioutfitters.com 

No.arooP*rec'd of I 
lilllABCDE 

Service Associates, Inc, Is an E·ratesupport services company 
providing services exclusively to E-rate ape,licants . 
................... u.UU&InIi.. UiUU,*U&UU:WU""""'"",,,* 
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This Request for Review requests further consideration of the following USAC·SLD 
decision: 

Administrator's Decision on Appeal- Funding Year 2005· 2006 
Date of Letter October 25,2006 
Applicant Williamsburg County School District 
Billed Entity Number 127201 
Form 471 Application Number 449180 
Funding Request Number 1235176 

The "Funding Commitment Decision" in the April 12, 2006 Funding Commitment Decision 
Letter is: "$0.00 - Bidding Violation". The "Funding Commitment Decision Explanation" 
given is: "The FRN is denied due to a competitive bidding violation. A new Form 470 
should be posted when the services and/or price ofthe original contract are modified." 

Grounds for Appeal 

We appeal this decision on grounds that neither the services nor the price of the original 
contract was modified. The applicant complied with FCC rules, USAC·SLD procurement 
procedures and District procurement procedures for both the original contract and the 
renegotiated contracts that were required and allowed by the basic maintenance language in 
the FCC Third Report and Order and Second Further Notice of Proposed Rulemaking released 
December 23,2003. 

Attachments 

We have attached a copy of our April 29,2006 Letter of Appeal to USAC·SLD 

We have attached a copy of the USAC-SLDAdministrator's Decision on Appeal - Funding Year 
2005 - 2006 dated October 25,2006. 

Discussion 

The USAC staff members that considered and ruled on the appeal missed several points, as 
follows: 

1. The original contract and amended/renegotiated contracts are not flat fee contracts -
they are time and material contracts. Therefore the final cost of the contract is 
dependent on the volume of authorized requests for eligible services made by the 
District and provided by the service provider. The funding being applied for under the 
terms of the contracts in any given funding year is based on the applicant's estimate of 
services that will be required. Therefore the USAC·SLD statements which attribute 
monetary face amounts to the contracts is completely false. Please refer to the Cost 
section of the contract(s) that describes the fee structure. Please note that nowhere in 
the contract(s) is there a monetary face amount stated. The contracVs are true time and 
materials contracts. The amount of money applied for each year varied based on the 
applicant's estimate of the services required for that funding year. 

2. USAC·SLD states "the amendments broke the contract into two" but doesn't seem to be 
aware that this action was taken as a result of the "basic maintenance" language in the 
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FCC Third Report and Order and Second Further Notice of Proposed Rulemaking 
released December 23,2003; and the resulting USAC-SLD guidance posted on May 27, 
2004 titled Reneaotlatlon or Cost Allocation of Contracts that Contain More than 
Basic Maintenance. 

3. The reference by USAC·SLD to their guidance resulting from FCC 01-195 is not 
applicable to this issue. 

Conclusion 

We believe that the continued denial of funding for FRN 1235176 is a result of mismanagement, 
misunderstanding, failure to communicate, and lack of competence in business law and 
contracts by USAC; and we respectfully requestthat this condition be corrected. To do 
otherwise unfairly impacts the finances ct this applicant, and contributes to unintended 
consequences of hardship and inequity for the students and teachers in this District. 

We all thank you for your kind attention to this matter. Please contact me if you have any 
questions or need additional information. 

-------------------------_ .. _--
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